Doing Business with USASMDC/ARSTRAT
U.S. Army Space and Missile Defense Command/Army Forces Strategic Command has a robust Small Business Program utilizing small businesses of all types in its acquisitions that include Small Business (SB), Small Disadvantaged Business (SDB), Service-Disabled Veteran-Owned Small Business (SDVOSB), Women-Owned Small Business (WOSB), and Historically Underutilized Business Zone Small Business (HUBZone) concerns. The SMDC/ARSTRAT Office of Small Business Programs ensures small businesses are provided the maximum opportunity to be included in SMDC/ARSTRAT’s complex procurements in the areas of space, missile defense, directed energy, hypersonic, high altitude, cyber and other related research and development technologies. Support of the Small Business Program is good for the nation as it builds a strong industrial base necessary to provide Warfighters the defense products and services they need. Achieving the Department of the Army’s assigned small business goals is a team effort throughout the command.
Doing Business with the Federal Government:
A newly formed business can access the Small Business Administration (SBA) and various US Army websites for information of the basic requirements necessary to be in place before competing for Government contracts.  Another source of information for new businesses is the Procurement Technical Assistance Center (PTAC)
The following information can be used as a guide to doing business with the USASMDC/ARSTRAT: 
1. Research customers.  As with any customer, it is best to do some research about USASMDC/ARSTRAT before making contact. The USASMDC/ARSTRAT, like many Army activities, maintains its own websites, and this information may be helpful in identifying the primary mission of that command. The USASMDC/ARSTRAT Command website at: https://www.army.mil/info/organization/unitsandcommands/commandstructure/smdc 
includes information under News, About, and Resources.  The USASMDC/ARSTRAT Small Business Program, under the Resources tab, contains a Business Opportunity link with forecasting/planning information (https://www.smdc.army.mil/2008/SmallBiz.asp).

2. Ensure profile information is current and accurate in the System for Award Management (SAM / https://sam.gov/portal/SAM/#1 ) and that registration has not expired.  Be mindful of all system alerts, such as providing a notarized letter appointing an authorized Entity Administrator.  Verify that all relevant North American Industry Classification System (NAICS) codes, business size/revenue representation, and socioeconomic status is correct.  

3. Review the business profile in the Small Business Administration (SBA) Dynamic Small Business Search (DSBS)(http://dsbs.sba.gov/dsbs/search/dsp_dsbs.cfm) .  Ensure the information in DSBS and SAM are consistent.  Fields in this database that assist in market research include keywords, capabilities narrative, special equipment/materials, and performance history.   

4. Confirm that the business website for public access is consistent with information posted in SAM      and DSBS.  

5. Prepare to meet with the Small Business Office at the USASMDC/ARSTRAT.  Meetings can be held either in person or virtually by phone.  Have business capabilities that are in line with USASMDC/ARSTRAT requirements ready for discussion.  Be prepared with business history, prime and/or subcontractor interests, and any unique capabilities.  Ask about current contracting vehicles and how to locate upcoming opportunities.  

6. Monitor federal business opportunities.  Use the website https://www.fbo.gov/  to monitor Sources Sought, Request for Information, and synopsis for upcoming requirements and solicitations notices. This is the single point of entry for the federal government and should be monitored daily.  This website is used to publish other events, such as, industry day briefings, Advance Planning Briefings to Industry (APBI) and Procurement Technical Assistance Center (PTAC) events.

7. Seek additional assistance in the defense marketplace.  Procurement Technical Assistance Centers (http://www.aptac-us.org) are  located in most states and are partially funded by DOD to provide small business with information on how to do business with DOD. They provide in-depth counseling on marketing, financial and contracting issues to small business concerns at minimal cost.

8. The Small Business Administration (SBA) offers assistance through their Small Business Development Centers ( http://www.sba.gov/tools/local-assistance/sbdc )which can provide aspiring and current small business owners a variety of free business consulting and low-cost training services including: business plan development, manufacturing assistance, financial packaging and lending assistance, exporting and importing support, disaster recovery assistance, procurement and contracting aid, market research help, 8(a) program support, and healthcare guidance. Also, get to know your local SBA Procurement Center Representative (PCR).  They can be a valuable resource for staying on top of regulatory updates/changes (such as limitations on subcontracting) and program guidance (such as the SBA All Small Mentor-Protégé Program).    

9. Proposal.  Read the solicitation and the performance work statement/statement of work very carefully.  Pay particular attention to Sections L and M of the solicitation. Section L provides instructions, conditions, and notices to offerors or respondents.  Section M lists the evaluation factors for award.  Ensure the submitted proposal meets all of the requirements of the solicitation. 

10. Lastly, win a contract….PERFORM….and earn excellent experience. 


For more information contact the USASMDC/ARSTRAT Office of Small Business Programs 

ATTN: USASMDC-SB
P.O. Box 1500
Huntsville, AL 35807-3801
Phone: (256) 955-3412
Email: usarmy.redstone.smdc.mbx.small-business-office@mail.mil
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The U.S. Army Space and Missile Defense Command/Army Forces Strategic Command Office of Small Business Programs awards its first women-owned small business set-aside contract to provide non-commercial integrated information technology solutions and support services at its Colorado Springs, Colorado, headquarters, in 2018.


