28 March 2002

Strategic Planning and Policy Directorate




Dear Army Spouse, 

Last year you were one of the many Army spouses who completed the U.S. Army Community and Family Support Center's 2001 Survey of Army Families (SAF) IV and requested a summary of the findings.  

Thank you for taking the time to provide us your views and comments.  I can assure you that the Army leadership takes the SAF IV findings seriously and will use them to improve life for Army families.  

As you will see from the enclosed summary, many of the findings are positive.  Compared to 1995, Army spouses are better prepared to deal with deployments.  They feel more comfortable dealing with Army agencies while the soldier is away, most deal well with regular day–to-day tasks, and most of those   with children deal well with child-related tasks.  Army spouses also give Morale, Welfare and Recreation programs and services high marks.  

Since family well being is such a necessary component of soldier  readiness and retention, some of the SAF IV findings cause us concern.   Compared to 1995, the percentage of spouses satisfied with the support and concern shown for their family by unit and garrison leaders has decreased.  And, there has been a decrease in the percentage of spouses satisfied or very   satisfied with the Army as a way of life.  

Our analysis of the SAF IV findings indicates that spouse participation in programs such as Army Family Team Building (AFTB) and Family Readiness Groups (FRGs) does two things.  First, participation facilitates adjustment to the stresses and demands of being an Army spouse.  Second, AFTB or FRG participation doubles, and even triples, spouse satisfaction with Army leadership and increases satisfaction with Army life.  Further, Army leader involvement in these programs tangibly demonstrates that the Army does care and is concerned about the welfare of Army families.  

Army leaders have an important role to play in the well being of Army families, but leaders cannot accomplish their job alone.  By participating in programs and forums at your installation and encouraging other spouses to do   the same you increase Army leaders’ awareness of family needs and concerns.  
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Spouse input greatly assists leaders in effectively addressing those needs and concerns.  Please spread the word about programs such as AFTB and FRGs and forums such as the Army Family Action Plan.  If you can, please mentor other spouses, especially those who are new to the Army.    

By requesting the findings from SAF IV you show your concern about the well being for Army families.  I would appreciate your bringing these findings to the attention of your soldier spouse, leaders at your location, and other spouses.  I urge you to use SAF IV to generate discussions and work on issues within your community.  Please encourage other spouses to do the same.  A complete set of SAF IV results is available at: http://www.armymwr.com/corporate/news/.


The CFSC Point of Contact is Dr. Richard Fafara at Commercial: (703)- 681-7438, DSN: 761-7438, e-mail: Richard.Fafara@cfsc.army.mil  

Once again, thank you for responding to SAF IV. 

Sincerely, 

Antonio M. Taguba

Brigadier General, U.S. Army

Commanding

Enclosure

