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INTRODUCTION

     The Army is a large family whose members traditionally take care of each other, especially in times of need.  During the Revolutionary War, the spouses of soldiers (both officer and enlisted) were actively involved in improving the quality of life for soldiers and their families.  For over two hundred years, during both peace and war, Army spouses have continued making much needed contributions.  There was a time (in the not so distant past), when a spouse was expected to volunteer and upon arrival at a post, would be "assigned" a "volunteer" role.

     Today volunteering is a choice with many options.  Those who want to be active in the community may select the type of volunteer work they would like to do, as well as when and where they want to do it.  For example, a volunteer can work on-site with an organization, or do so from their office or home in a variety of ways.  Some may give their time, others have little time, but contribute talents or ideas, and still others feel most comfortable giving money or recruiting another spouse with a desire to volunteer.  This is a great change from the days when the "leading lady" assigned volunteer projects.

     If you choose to contribute to the Army community, there are some things you might want to know about program materials and guidance.  Army community volunteers have turned to the Army Family Liaison Office (FLO) for general information, specific program materials and guidance.  The information provided in this booklet is based on those inquiries.

     If you are not a volunteer in the Army community at this time, keep this booklet for future reference, and it would be a great help to the Army if you would share it with others.

FAMILY LIAISON OFFICE STORY

     The Army Family Liaison Office was established in 1981, after Army spouses from all over the world met in Washington, DC, at a symposium that later became know as the Army Family Action Planning Conference.  One thing those delegates told the Army leadership was they wanted an office that served as their advocate (to be their continuing voice at Army Headquarters); to provide them with timely information on a wide range of quality of life matters; and insure their perspective was taken into account before programs and policies were established.  FLO’ primary mission since inception has been advocacy, communication and policy analysis. The value of this mission is directly tied to retaining the finest soldiers in America's Army.

     This booklet provides information about Army quality of life matters. Subjects selected reflect the information that soldiers and families most frequently request. Because things constantly change, improve and evolve, the booklet is updated regularly (this is the fourth edition).

     Our goal is to provide the kind of information you want on key subjects. To make this possible, we need your suggestions and ideas for the next edition. Please write, call, fax, or electronically send your comments to:
Army Family Liaison Office

HQDA (DAIM-ZAF)

Assistant Chief of Staff for Installation Management

Room 2D653

600 Army Pentagon

Washington, D.C.20310-0600

Telephone commercial: (703) 695-7716

Telephone DSN: 225-7716 Telephone toll-free: 1-800-833-6622 (call from all states, including Alaska, Hawaii, Puerto Rico, and the Virgin Islands)

FAX: (703) 693-2587

E‑mail: ArmyFamily.Link@hqda.army.mil
FLO hours are 7:30 a.m. to 5:00 p.m. Eastern Standard Time

ARMY TERMS

     Whoever said the Army speaks an entirely different language wasn't kidding!  In your daily interaction with "America's Army," you may hear words or phrases that are unfamiliar.  Don't be intimidated.  Ask what they mean.  The following list provides some of the acronyms most commonly used in this booklet.  [Note: one module of instruction in Level I of Army Family Team Building teaches “Army abbreviations, acronyms and terms”.  If you attend that class, you will receive a list of terms and acronyms taken from Army Regulations 310-25 and 310-50.]  This is not an all-inclusive list.

AAFES
Army and Air Force Exchange Service

ACAP

Army Career and Alumni Program

ACS

Army Community Service

AER

Army Emergency Relief

APF

Appropriated Fund

AFAP

Army Family Action Plan

AFTB

Army Family Team Building

AR

Army Regulation

ARNG

Army National Guard

AUSA
Association of the United States Army

BDFS

Bachelors Degree for Soldiers

CDC

Child Development Center

CDS

Child Development Services

CFSC
Community and Family Support Center

CHRRS
Community Home Finding Relocation & Referral Service

CONUS
Continental United States

CPO

Civilian Personnel Office

DA

Department of the Army

DANTES
Defense Activity for Non -Traditional Education Support

DECA

Defense Commissary Agency

ARMY TERMS

DEERS
Defense Eligibility Enrollment Reporting System 

DoD

Department of Defense

DCA

Director of Community Activities

DCA
Director of Personnel and Community Activities

DSN

Defense Signal Network

EDS

Education Services

ERIC
Educational Resources Information Center
FAP

Family Advocacy Program

FMEAP
Family Member Employment Assistance Program 

FORSCOM
Forces Command

FSA

Family Support Academy

FRG

Family Readiness Group

FSG

Family Support Group

FSGRC 
Family Support Group Resource Center

GED

General Education Development

HQDA
Headquarters Department of the Army

HRC

Human Resource Council

IG

Inspector General

IVC

Installation Volunteer Coordinator

JFTR

Joint Federal Travel Regulation
LES

Leave and Earnings Statement

MEDCEN
Medical Center

MEDCOM
Medical Command

MEDDAC
Medical Department Activity

MIA/POW
Missing in Action/Prisoner of War

MTF

Medical Treatment Facility

MUSARC
Major United States Army Reserve Command

NCOA
Noncommissioned Officers Association

OCONUS
Outside Continental United States

OTSG

Office of the Surgeon General

PAM

Pamphlet

ARMY TERMS

SBP

Survivor Benefit Plan

SOCAD
Service Members Opportunity College Associates Degree

TAGO

The Adjutant General's Office

TJAG

The Judge Advocate General

TRADOC
Training and Doctrine Command

TRICARE
New Military Medical Health Plan

USAPPC
United States Army Publications and


Printing Command

USARC
United States Army Reserve

Command

USO

United Service Organization

OBTAINING REGULATIONS, PAMPHLETS, HANDBOOKS AND VIDEO MATERIALS

     Most of the materials listed in this booklet can be found at nearly every post, MUSARC (Major US Army Reserve Command) or STARC (State Area Reserve Command) but usually not in one central location.

     Army Regulations (ARs), Department of the Army Pamphlets (PAMs), and some handbooks can sometimes be obtained through your local unit.  Or, if you are near an Army post, check with the Adjutant General's Office (TAGO), the installation's learning resource center, or post library for help in getting copies of regulations or pamphlets.  Also, limited copies can be ordered by your unit from the Baltimore Publications Center, but do not send a note requesting them.  Publications orders must be submitted by a unit using Department of the Army (DA) Form 4569 (USAPPC Requisition Code Sheet).

     Remember:  unless otherwise indicated, it is legal to reproduce a handbook, pamphlet or regulation.  However, the most cost-effective method to secure multiple copies is to order them through the Army publication system.

     Videotapes can be ordered through a post training and audiovisual support center or a post library (the post may also have a technical library).  Another resource for videotapes is your local Army Community Service (ACS) center or family program coordinator.  They usually have a small library of videotapes, and may be willing to loan them to your FSG.  (These tapes are usually made by civilian companies and cover such subjects as sexual abuse, spouse and child abuse, parenting skills, etc.).  They may also have some of the videos produced by the Army on such subjects as relocation, overseas orientation (Korea, Germany, Italy, Japan, etc.), budget training, and much more.

OBTAINING REGULATIONS, PAMPHLETS, HANDBOOKS AND VIDEO MATERIALS

     Another good source for films and videos for family members is the chaplain's office.  Usually their selections focus on subjects such as value clarification, parent training, marriage enrichment, suicide prevention, anger control, and coping with grief.

     Check local, military and non-military sources on your post or in your local community for materials in this booklet.  Some suggested civilian organizations are:  the Education Services Office (ESO), civilian health facilities, United Services Organization (USO), YMCA, Association of the United States Army (AUSA), The Retired Officers Association (TROA), and Noncommissioned Officers Association (NCOA). 

     Regulations, pamphlets and other materials are often not centrally located; the search can sometimes get difficult.  If you are unable to find these materials, ask for assistance. Those living near an Army post can get help at the post Director of Community Activities (DCA) Office.  If the materials cannot be obtained locally, DCA can assist in obtaining them elsewhere.  There are family program coordinators for the Army National Guard and Reserve in nearly every state and; they also can help you. 

     You can enrich your personal knowledge, enhance family member training, or further your spouse club activities by utilizing these Army resources.

ARMY REGULATIONS

AR 1-100
Gifts and Donations

AR 1-101
Gifts for Distribution to Individuals

AR 1-211
Attendance of Military and Civilian Personnel at Private Organization Meetings

AR 20-1
Inspector General Activities and Procedures

AR 25-30
The Army Integrated Publishing and Printing Program

AR 25-51
Official Mail and Distribution Management

AR 25-55
The Department of the Army Freedom of Information Act Program

AR 27-3
The Army Legal Assistance Program Claims

AR 27-20
Claims

AR 40-2
Army Medical Treatment Facilities and General Administration

AR 40-35
Preventive Dentistry

AR 40-66
Medical Record Administration 

AR 40-68
Quality Assurance Administration

AR 40-562
Immunizations and Chemo- prophylaxis

AR 40-905
Veterinary Health Services

AR 55-46
Travel Overseas

AR 55-71
Transportation of Personal Property and Related Services

AR 58-1
Management, Acquisition and Use of



Administrative Vehicles

AR 60-10
Army and Air Force Exchange Service (AAFES) General Policies

AR 135-91
Service Obligations, Methods of Fulfillment, Participation Requirements, and Enforcement Procedures

AR 135-178
Separation of Enlisted Personnel

AR 140-1
Mission, Organization, and Training

AR 140-483
Army Reserve Land and Facilities


Management

ARMY REGULATIONS

AR 200-1
Environmental Protection end Enhancement

AR 200-2
Environmental Effects of Army Actions 

AR 210-1
Private Organizations on Department of the Army Installations and Official Participation in Private Organizations

AR 210-7
Commercial Solicitation on Army


Installations

AR 210-50
Housing Management

AR 210-60
Personal Check Cashing Control and Abuse Prevention

AR 210-135 
Banks and Credit Unions on Army


Installations

AR215-1
Non-appropriated Fund Instrumentalities and
Morale Welfare and Recreation Activities 

AR 310-25
Dictionary of United States Army Terms

AR 310-49
The Army Authorization Documents System (TAADS)

AR 340-21
The Army Privacy Program

AR 360-5
Public Information

AR 360-61
Community Relations

AR 385-10
The Army Safety Program

AR 405-16
Homeowners Assistance Program

AR 405-80
Management of Granting Use of Real Estate

AR 420-76
Pest Management

AR 600-8-1
Army Casualty Operations/Assistance/Insurance

AR 600-8-7
Retirement Services Program

AR 600-8-8
Total Army Sponsorship Program

AR 600-8-14
Identification Cards, Tags, and Badges

AR 600-15
Indebtedness of Military Personnel

AR 600-20
Army Command Policy

ARMY REGULATIONS

AR 600-29
Fund Raising Within the Department of the
Army

AR 600-63
Army Health Promotion

AR 600-85
Alcohol, Drug Abuse Prevention, and Control
Program

AR 601-10
Management and Mobilization of Retired
Soldiers of the Army

AR608‑1
Army Community Service Program

AR 608-3
Naturalization and Citizenship of Military
Personnel and Dependents

AR 608-8
Mortgage Insurance for Service Members

AR 608-18
The Army Family Advocacy Program

AR 608-20
Voting by Personnel of the Armed Forces

AR 608-99
Family Support, Child Custody and Paternity

AR 614-100
Officers’ Assignment Policies, Details, and
Transfers

AR 621-5
Army Continuing Education System

AR 621-6
Army Learning Centers

AR 672-20
Incentives Awards

AR 680-300
Reporting of Departments of Active Duty Military Personnel and US Citizen Employees

AR 930-1
Army Use of USO Services

AR 930-4
Army Emergency Relief

AR 930-5
American National Red Cross Service Program and Army Utilization

ANGR AR 600-12 and ANGR AR 211-1

National Guard Family Program (Joint Army and Air National Guard)

DEPARTMENT OF THE ARMY PAMPHLETS

DA Pam 55-2 

It's Your Move, A brief, simple pamphlet designed to help soldiers and their families understand their entitlements and responsibilities when making a move directed by the Army.  It includes information on shipping household goods, storage of household goods, preparations to be made prior to move, how to file claims if damage to household goods should occur, shipment of vehicles, and, do-it-yourself (DITY) moves.

DA Pam 600-5 
Handbook for Retiring Soldiers and Their Families.  Provides information on the benefits, privileges and responsibilities of members of the US Army who are entitled to retired pay.  Also designed to assist those planning for retirement.  The Retirement Services Officer issues this pamphlet to every retiring soldier.
DA Pam 600-70 
Guide to the Prevention of Suicide and Self-Destructive Behavior.  This pamphlet explains suicide:  causes and prevention.

DA Pam 608-4 
A Guide for the Survivors of Deceased Army Members.  This publication gives brief, concise information on matters of immediate and long-term concern to survivors of deceased Army members.  Includes burial rights and benefits, travel of family members and shipment of household goods, financial situation of the survivor, continued service benefits and privileges, civilian health benefits, education of children and legal advice and assistance.

DEPARTMENT OF THE ARMY PAMPHLETS

DA Pam 608-39 
Exceptional Children:  An Army Parent Handbook.  Purpose of this handbook is to serve as a tool to assist parents in creating a partnership between themselves and the community agencies established to serve them and their children.  Gives parents information on various resources that are available, legal rights of parents of handicapped children, and a “how to” on organizing support groups.  Also contains fact sheets from the Educational Resources Information Center (ERIC) Clearinghouse on Handicapped and Gifted Children.

DA Pam 608-42 
Handbook on Information and Referral Service for ACS Centers.  Provides guidance for establishment and administration of an integrated information and referral system.  Includes guidance on establishing a file of local resources, both military and civilian.  Also includes a training manual for Army Community Service (ACS) information and referral staff.

DA Pam 608-47 
A Guide to Establishing Family Support Groups.  This pamphlet provides guidance for deployable commands on establishing and sustaining family support groups within units and enhancing their activities for the benefit of soldiers and family members in the unit.

DEPARTMENT OF DEFENSE GUIDANCE

DODI 1000.13

Identification Cards, Dec. '97

DODD 1010.4

Drug and Alcohol Abuse 

Program Sep’85

DODD 1015.5
DoD Student Meals Program, Oct ‘83

DODD 1322.8 
Voluntary Education Programs for Military Personnel, Jan '97

DODD 1332.27
Survivor Benefit Plan, Jan '74


DODI 1338.19
Relocation Assistance Program, Jun `90

DODD 1342.6
Department of Defense Dependent Schools (DoDDs), Oct. '92.

DODI 1342.12            Provision of Early 

                       Intervention and special

                       Education services

                       to Eligible DoD Dependents

                       in Overseas 

                       Areas, Mar ‘96

DODD 1342.13          Eligibility Requirements for

                       Education of Minor

                       Dependents in Overseas
 

                       Areas, July '82


DODD 1342.17
Family Policy, Dec '88

DODI 1342.19

Family Care Plans, Jul '92

DODD 1342.21
Department of Defense Section 6 Schools, Oct. '92

DEPARTMENT OF DEFENSE GUIDANCE

DODI 1342.22 
Family Centers, Dec. '92

DEPARTMENT OF DEFENSE GUIDANCE

DODI 1400‑20

DOD Program for Stability 

of Civilian Employment (Priority Placement Program Manual)
DODI 1400.23

Employment of Family Members of Active Duty Military Members and Civilian Employees Stationed in Foreign Areas, May '89

DODD 1400.33
Employment and Volunteer Work of Spouses of Military Personnel, Feb 88

DODI 1404.12

Employment of Spouses of Active Duty Military Members Stationed worldwide, Jan‘89

DODD 6010.4
 
Dependents' Medical Care, Apr '62

DODI 6060.2

Child Development Programs (CDP), Jan. '93

DODI 6400.1

Family Advocacy Program (FAP), 
Jun '92

DODI 6400.2

Child and Spouse Abuse Report, July '87

DODI 6400.3

Family Advocacy Command Assistance Team, Feb. '89

MISCELLANEOUS PUBLICATIONS

LEGISLATION

House and Senate Bills

     Copies of bills may be ordered from Congress.  To expedite the handling of requests, items should be grouped according to the type of material (Senate bill or House bill) and placed in numerical order.  Response is given only to written requests and a self-addressed gummed label for return mailing must be enclosed.  Most copies of the bills are free!  All are available on the Thomas (Library of Congress) site on the Internet: http://thomas.loc.gov/home/thomas2.html. 

To order copies write to the following addresses:

House Document Room

Capital Building, H226

Washington, DC 20515

Senate Document Room

Hart Building, RoomB‑4

Washington, DC 20510

CAPITAL GAINS TAX
Law, Public Law 98‑369

     Passed in July 1984, this law specifies that military personnel, in some circumstances, have 8 years following the sale of a primary residence to re‑invest the capital gains without tax penalty. This law protects those personnel assigned overseas and/or to government quarters after selling the residence.

MISCELLANEOUS PUBLICATIONS

ARMY COMMUNITY SERVICE CENTERS
Directory of Army Community Service Centers

     The purpose of the Army Community Service Directory is to establish a centrally responsive and recognizable source of information concerning location of Army, Air Force, and Marine Corps community service centers.  It is also designed to assist ACS Directors in referral services.  The proponent of this directory is the US Army Community and Family Support Center (CFSC). Web site: http://trol.redstone.army.mil/acslink/acslink.html  Telephone numbers are:


Commercial: (703) 681-7387


DSN: 761‑7387


FAX: (703) 681-7236

EDUCATION

Defense Activity for Non Traditional Education Support (DANTES) Independent Study Catalog
     Catalog provides information concerning independent study courses available to soldiers and family members.  Available at local Army Education Centers.

In‑State Tuition Policy for Military Personnel and Family Members (DANTES form stock number 2418)
     Information is provided by the individual states as a general guideline for post-secondary tuition policies.  For more detailed information on tuition and other post secondary education issues, addresses and telephone numbers are included for each state.  Available from local Army Education Centers.

MISCELLANEOUS PUBLICATIONS

The Handbook for Servicemembers Opportunity College Associate Degree (SOCAD) and Bachelors Degree for Soldiers (BDFS)

     Provides detailed information about participating colleges and their curriculums, the course category transferability tables, and location of the Army installations where SOCAD and BDFS network programs are available.  (Indicates eligibility for Family Members).  Available at local Army Education Centers.

FAMILIES

Families in the Army: Looking Ahead

     This report examines how Army families have changed in recent years, anticipates directions of future change and important issues those changes pose; and explores their implications for force management and service delivery policies.  Available from the Arroyo Center, The RAND Corporation, 1700 Main Street, P. O. Box 2138, Santa Monica, CA 90405‑2138.

What's Next? A Guide to Family Readiness

     A comprehensive workbook addressing the subject of family readiness at all levels of mobilization.  It includes benefits and entitlements, what you should know about the military, mobilization and use of military facilities.  Written in easy-to-understand language.  Available from EDN Corporation, Attn.: Ronald Cordero, 8003 Old York Road, Elkins Park, PA 19117-0737.

MISCELLANEOUS PUBLICATIONS

Merchandising Your Volunteer Service for Job Credit

     Offers helpful information to volunteers who wish to obtain paid employment.  Tips on marketing volunteer experience effectively.  Includes information on preparation of resume, cover letter and federal civil service system.  Available from local Army Community Service (ACS) and Civilian Personnel Offices (CPO).

CPO Information Sheet, CONUS and OCONUS

     Gives information on employment on Army installations worldwide, including federal civil service, non-appropriated fund, contract, schools, and some private employment.  Does not list actual job vacancies, but does give application procedures and addresses and telephone numbers for CPO at each Army installation.  Available from local Civilian Personnel Offices/One‑Stop Employment Centers and Army Community Service.

SPOUSE EMPLOYMENT

Executive Order 12362 (Army Civilian Personnel) 

     Placement of eligible family members who worked overseas in competitive positions Department of the Army.  Copy available for review in CPO.

STUDENT TRAVEL

Joint Federal Travel Regulation (JFTR) Vol. I Military JFTR Chapter 7, Part H :

     Transportation of Student Dependent for purpose of attending school.  Copy may be available for review in transportation or Staff Judge Advocate office.

MISCELLANEOUS PUBLICATIONS

VOLUNTEERISM

Army Community Service (ACS) Employment Training Workshop

     A comprehensive training manual to assist in clarifying and actualizing life/work goals.  Goals for the individual are the develop​ment of skills and the acquisition of knowledge about the following: self-assessment, exploration, making choices and taking action.  Available from most local Army Community Service Centers.

The Installation Volunteer Coordinator Handbook.

     Designed to assist installations establish the installation Coordinator (IVC) program.  Includes guidelines on structure and organization of the IVC program, tips on getting the job done, samples of job descriptions and reports and forms.  Available from local Installation Volunteer Coordinator Offices or Army Community Service.

Let's Value Our Volunteers

     Provides resources and references to assist volunteer managers in developing recognition programs of their volunteers. To order this publication, refer to page two.

MISCELLANEOUS PUBLICATIONS

YOUTH SERVICES

Army Youth Services Youth Involvement Programs Manual 

     Contains eight, goal directed, detailed program modules. Two of the modules specifically address youth managed community service projects: "Youth Action "and" Generations United." Other modules include "Youth to Youth VolunTEENS" "Adventure Recreation", "Cultural Crosswalk", "Teen Topics" and "Outreach to Adolescents. "  Manual available from Community and Family Support Center, 4700 King Street, Alexandria, VA 22302.

Army Services Career Explorations Program Manuals

     Volume I contains seven detailed program modules for internship, apprenticeship, craft training, self-employment and entrepreneurial projects.  Each emphasizes community service application.  Volume II contains applicable Federal, state and host nation laws and regulations.  Manuals available from: Community and Family Support Center, 4700 King Street, Alexandria, VA 22302.

MISCELLANEOUS PUBLICATIONS

HOUSING

Message DAPE‑HRP‑H #42357Z,

     Grants authority to spouse to sign for Army quarters. Copy available to review in housing office

Community Home Finding Relocation and Referral Services Guide

TRAVEL

Joint Federal Travel Regulation (JFTR) --Chapter 8. Household Goods and Baggage; Chapter 10 Mobile Homes. 
     Privately Owned Vehicles. Copy may be available for

review in Transportation or Judge Advocate office.

FINANCIAL AFFAIRS

Consumer's Resource Handbook

     A free manual for resolving consumer problems.  Many helpful governmental and non-governmental sources and a directory of federal agencies, including brief descriptions of the information they offer.  To order, write: Consumer Information Center -- 9D, Attn. S. James, P.O. Box 100, Pueblo, CO 81009.  You can also order booklets by calling toll-free 1-888-878-3256, by fax 719-948-9724, or on the Internet at http://www.pueblo.gsa.gov/
NEWSLETTERS AND INFORMATION SHEETS

ARMY ECHOES 

Published Bi‑monthly 

Address: 
HQDA, ODCSPER 

ATTN: Army Retirement Services (Max Beilke) 

300 Army Pentagon 

Washington, DC 20310- 0300 

Commercial: (703) 325-2698 

Distribution: Mailed only to Army retirees, Army annuitant spouses (those with SBP or RSFPP, even if it is being waived in favor of VA DIC), and gray area Army retirees (National Guard or Reserve soldiers with 20 years of service who are not yet age 60 and drawing retirement pay.)

ARMY FAMILIES

Published quarterly, 6 pages

Address:
Army Family Liaison Office


DAIM‑ZAF

Assistant Chief of Staff for Installation Management


600 Army Pentagon


Washington, DC 20310‑0600


Commercial: (703) 697-4604


DSN: 227-4604

Distribution:  Army Family members – free copies available in commissaries, ACS centers, Child Development Centers (CDC), etc.  Bulk mailed to units (active duty, National Guard or Reserve), FSGs and clubs on request.

FLO NOTES 

Published monthly by Army Family Liaison Office (see address above)

Distribution:  Mailed to senior spouses (officer and NCO) in active duty, National Guard and Reserve chain of concern.  Recipients are requested to share the information with other Army family members in their areas.

NEWSLETTERS AND INFORMATION SHEETS

DCA BRIEFS

Address: 
Community and Family Support Center


HQDA (CFSC‑ZCI)


Alexandria, VA 2231 ‑0500


Commercial: (703) 325‑6112


DSN: 221‑6112

Distribution:  DCA's Army wide

MILITARY FAMILY 

Published bi-monthly 

Address: 
DOD, Office of Family Policy and Support 


4015 Wilson Blvd. 


Tower #3, Room 903 


Arlington, VA 22203‑5190 

Commercial: (703) 696-4555 DSN: 226-4555 Distribution:  Service providers worldwide (newsletter is not sent to family members, but it can be read at ACS).

VIDEO TAPES

"Active Army Pre-retirement"

Tape #708561 (TVT135-5)

Target Audience:  Soldiers retiring after 20 years or more active duty and soldiers retiring for disability and their spouses.  Explains retirement benefits and entitlements.

"Africanized Honey Bees"

Tape #50481(TVT8‑223) 11 minutes

Target Audience:  Children and other family members new to living with the Africanized or "killer" bees.  Describes appropriate action to avoid unpleasant encounters and what to do if stung.

"The Army Family...A Partnership" (often called the ID Card tape)

Tape #701461DA 18:43 minutes

Target Audience:  Army spouses new to the Army.  Shown at the ID Card Section when issued first ID card.  Gives general information about the Army community and the importance of the ID card.  Supplemented by DA PAM 352‑5

"Budget and Checking Accounts"

Tape #504334DA 17 minutes

Target Audience:  Soldiers and adult family members.  A film on basic money management, it covers setting a budget, choosing and using a checking account to pay bills and keeping records.

"Credit Buying"

Tape #504336DA 16 minutes

Target Audience:  Soldiers and family members.  The film shows safe practices for all members of the family in the home, on the road, at play, and on the job.

VIDEO TAPES

"Everywhere...All the time"

Tape #22803DA (MF20-5210) 24 minutes

Target Audience:  Soldiers and family members.  The film shows safe practices for all family members in the home, on the road, at play, and on the job.

"Families Equal Readiness"

Tape #707104DA (20-797) 19 minutes

Target Audience:  Army leadership, program managers, and mature family members interested in readiness.  The message of this video is "Healthy, committed, and secure Army families keep soldiers alive on the battlefield."  The research findings and specific actions concerning the message are explained.

“Financial Readiness Training for First Term Soldiers”

Target Audience:  First Term Soldiers and Family Members.  CD Rom with videocassette overview of each module in the program.  CD contains 13 folders with electronic copies of all materials.

" Grief Leadership in the Military"

Tape #710216 (TVT20‑1014)

Target Audience:  A video designed to help community members deal positively with the many emotions associated with bereavement and loss and begin the healing process.

VIDEO TAPES

"In Search of Excellence"

Tape #6049393DA (TVT61-90) 22 minutes

Target Audience:  All soldiers and adult family members interested in management.  This program illustrates the management techniques of eight American companies that include their employees in plans for higher profits and better quality products.

"It's Your Claim"

Tape #120308DA 15 minutes

Target Audience:  Soldiers and spouses.  Provides the information and procedures necessary for soldiers to submit claims in order to recover the cost of damaged household goods incurred during a government move.

"Making the Right Decision"

Tape #708552 (TVT12‑25)

Target Audience:  Active duty soldiers and their spouses who have completed 20 or more years of active service, and also soldiers retiring on disability and their spouses.  Also for Reserve or National Guard soldiers and their spouses who deferred making an SBP election until age 60.  Explains the options available under SBP and the effects of participating and not participating in each.

"Marriage"

Tape #22656DA (MF16‑5860) 17 minutes

Target Audience:  Soldiers and their spouses.  An animated film about marital pressures and specific views about what makes a marriage successful.

VIDEO TAPES

“Medical Care In The Uniformed Services”

Tape #504412DA (MFT) 8-1357 10 minutes

Target Audience:  All soldiers and adult family members.  Provides an overview of CHAMPUS benefits available to active duty soldiers and family members, widows, widowers and children of active duty soldiers and retirees. 

“Nobody’s Immune”

Tape #72115DA (TVT8-118) 18 minutes

Target Audience:  Soldiers, DA civilians, and family members including adolescents (with parental discretion).  Film contains a presentation of two AIDS cases to emphasize the prevention of the disease.  The FILM MUST BE PRESENTED UNDER THE SUPERVISION OF A MEDICAL OFFICER.

"Our Community--A Welcome Orientation”

Tape #70146DA (TVT 12‑52) 26 minutes

Target Audience:  All soldiers, adult and teenage family members.  Recommended for use at installation/unit newcomers briefings to inform viewers of specific aspects of the Army.

"The Question"

Tape #26701DA (TVT 16‑54) 24 minutes

Target Audience:  Soldiers and family members.  This film tells how to recognize signs of potential suicide and how to deal with them. Provides toll free numbers to call for help.

VIDEO TAPES

"The Reserve Component Retirement Survivor Benefit Plan"

Tape #708559 (tvtl40‑8)

Target Audience:  For reserve soldiers and their spouses upon completion of 20 years service creditable for reserve retired pay at age 60.  Explains the SBP options and the effects of participating or not participating in each.

"Reserve Retirement Benefits"

Tape #708560 (TVT61-288)

Target Audience:  Reserve soldiers and their spouses upon completion of 20 years service creditable for retired pay at age 60.  Explains the retirement benefits and entitlements for this group.

"Safe Driving in Europe"

Tape #22864DA (MF20‑8900) 15 minutes

Target Audience:  Soldiers and family members.  Driving rules applicable to England, France, and Germany; procedures for obtaining a driving license in Europe.

"Steps to Financial Success"

Tape #504337DA 19 minutes

Target Audience:  Young soldiers and young adult family members.  A motivational film on steps to take when planning for financial success, encouraging young military personnel and their families to begin saving and planning for their financial future.

VIDEO TAPES

"Suicide Prevention"

Tape #701299DA (TVT 8‑93) 18 minutes

Target Audience:  Soldiers, adults and teenage family members.  Deals with effects of relocation on families, (i.e., separation, frequent moves, and new adjustments). Gives clues to behavior changes and identifies counseling programs available.

"The Summer We Moved To Elm Street"

Tape #26658DA (MF 16‑5658) 28 minutes

Target Audience:  Soldiers and family members.  Demonstrates the friction and sadness in a family that results from a parent's alcoholism.

"Surviving Terrorist Kidnappings"

Tape #602007DA (TVT19‑84) 15 minutes

Target Audience:  All soldiers and adult family members.  This tape gives step-by-step instructions on behavior techniques that can increase one's chances of survival during abduction.  It gives do's and don'ts during terrorist interrogations.

"To Be A Parent"

Tape #22608DA (MF16‑5714) 16 minutes

Target Audience:  Parents.  Discusses various types of parents, both good and bad from their children's point of view.

"The Weekend” 

Tape #11146DA (MF16‑5882) 15 minutes 

Target Audience: Soldiers and their spouses.  This film is about a husband and wife who realize the importance of mutual trust and understanding in their relationship.

VIDEO TAPES

"Together Forever"

Tape #11298DA(TF (VT16-810) 25 minutes

Target Audience:  Soldiers and their spouses.

A film about marital problems:  three couples seek to solve their marital differences by discussing them openly in a group analysis session.

"Vacation Safety"

Tape #22799DA (MF20‑5208) 10 minutes

Target Audience:  Parents.

How parents can promote safety on family vacations.

"We Were There"

Tape #TVT20‑622 3 minutes

Target Audience:  All soldiers and their spouses. This video features scenes from the Army's history set to the stirring refrain "When we were needed, we were there."

"We Are Here"

Tape #TVT20‑73 2 minutes 

Target Audience:  All soldiers and family members.  Companion video to "We Were There."  This film is about the history of Army families.  It is set to the melody of the song "We Were There" with the words changed to reflect that while the soldiers were "there," families are "here," maintaining homes and children.

"We the People‑A Bicentennial Celebration"

Tape #705936DA (TVT20‑621) 7 minutes

Target Audience:  All soldiers and family members.  Features the Honorable John O. Marsh, Jr., Former Secretary of the Army, speaking about the Bicentennial of the United States.  Provides the historical perspective of several battles, especially George Washington's victory at Valley Forge.

VIDEO TAPES

"What You Are Is Where You Were When"

Tape #70266DA (TVT20‑533) 4 hours

Target Audience:  Soldiers and adult family members.  This film is available in two parts.  Dr. Massey looks at the future and addresses the need for future planning in a changing society.  He discusses the four-cluster concept of age and experience groups.

"Where's Dad", Word Inc., Version D, DoD

Tape #SAVPIN 504413‑DD 36 minutes

Target Audience:  All soldiers and adult family members.  This film presents Dr. Dobson conducting a Christian couples seminar for marriage enrichment.  Tape highlights the need for quality time to be spent with children and why fathers need to be strong leaders and role models for their children.

"Your Money Matters"

Tape#504333DA 15 minutes

Target Audience:  Soldiers and adult family members.  A film on steps to achieving financial stability.  Explains pay and benefits, how to evaluate expenditures, and discusses separating wants from needs.

"Permanent Change of Station--Alaska"


Tape#706759DA 31 minutes

Target Audience:  Soldiers and family members.  Information helpful to soldiers and their families who are being assigned to Alaska., accompanied and unaccompanied.

VIDEO TAPES

"Permanent Change of Station--Hawaii" 


Tape #706059DA 23 minutes 

Target Audience:  Soldiers and family members.  Information helpful to soldiers and their families who are being assigned to Hawaii, accompanied and unaccompanied.

"Permanent Change of Station--Japan/Okinawa"

Tape #706015DA 32 minutes 

Target Audience:  Soldiers and family members.  Information helpful to soldiers and their families who are being assigned to Japan/Okinawa, accompanied and unaccompanied.

"Permanent Change of Station‑ Korea" 


Tape #706014DA 21 minuses 

Target Audience:  Soldiers and family members. Information helpful to soldiers and their families who are being assigned to Korea, accompanied and unaccompanied.

"Permanent Change of Station--Germany" 


Tape #701980DA 21 minutes 

Target Audience:  Soldiers and family members.  Information helpful to soldiers and their families who are being assigned to Germany, accompanied and unaccompanied.

"Permanent Change of Station—Southern Europe" 


Tape #705985DA (TVT 20‑653) 25 minutes 

Target Audience:  Soldiers and family members.  Information helpful to soldiers and their families who are being assigned to Southern Europe, accompanied and unaccompanied.

VOLUNTEERISM

If you volunteer, or manage volunteers, this section of information should be of interest.  (NOTE:  Including a resource in this list does not imply an endorsement of quality or value.  You are encouraged to write and find out more about each item before you purchase.)
How to Get College Credit for What You Have Learned as a Homemaker and Volunteer 

(609) 921-9000 

Educational Testing Service (CN6736)

Rosedale Road 

Princeton, NJ 08541

Volunteer Administration Manual (available to Red Cross paid and volunteer staff through internal Red Cross website known as “CrossNet”)

General Supply Div. of American Red Cross

7401 Lockport Place

Lorton, VA 22079

Personal Career Portfolio

(212) 645-4048

National Council of Jewish Women Inc.

53 West 23rd St.

New York, NY 10010

Volunteers Skills Portfolio

(212) 683-1515

Association of Junior Leagues

660 1st Avenue

ATTN: Resource Dept.

New York, NY 10016

VOLUNTEERISM

Catalog of Resources to Help Volunteer Managers and Leaders Do Their Jobs Better 

(703) 276-0542 

VOLUNTEER--The National Center 

111 N. 19th Street, Suite 500 

Arlington, VA 22209 

This organization has buttons, pins balloons, cups, posters, books and more for sale.  These items are designed to support volunteer programs. (Also see pamphlet section of this booklet for Army publications on volunteerism.)
PROTOCOL

     The Army has some long-standing customs and traditions that call for special knowledge of protocol or etiquette.  However, most of the etiquette used in a military setting is the same basic manners used in the civilian sector.  Generally people want to fit in and feel comfortable at military functions.  When a person feels unsure of what to do at a military function it could make them uncomfortable and less likely to enjoy themselves and may even lead to not attending.

     Perhaps this is why Army family members like classes on military protocol and etiquette. However, they want the classes to be light, and not too detailed.  More "seasoned" spouses prefer in-depth presentations with specific references.  Both groups like handouts to add to their personal information files and to use in teaching others.

     There are many books and materials on military protocol and etiquette.  Many are available in local bookstores and libraries both on and off the installation.  The following list is not meant to be all-inclusive, but rather should serve as an example of sources that can be of assistance.

     Remember, the post protocol office can be called for advice and guidance on this subject too.  They are also a very good resource on unique local customs.

Crossley, Ann.  The Army Wife Handbook:  A Complete Social Guide.  ABI Press, Sarasota, FL 1990

Customs and Courtesies.  The Citadel, The Military College of South Carolina, Charleston, SC

Handbook of Etiquette.  US Military Academy, West Point, NY

PROTOCOL

Kenser, Betty and Leach, Marion.  What Every Army Wife Should Know.  Harrisburg, PA: Stackpole Company 1966

Land, Elizabeth and Glines, LTC Carrol, Jr.  The Complete Guide for the Serviceman's Wife.  Boston, MA; Haughton Mifflin Company 1956

Murphy, Mary Kay and Parker, Carol Bowles.  Fitting in as a New Service Wife.  Harrisburg, PA: Stackpole Company 1966

Gross, Mary Preston.  The Officer's Family Social Guide.  Chuluota, Florida: Beau Lac Publishers, Box 248, Chuluota, FL 32766

Reynard, Vivian Lee (“Bibs”).  The Once Over Lightly: a Practical Look at Protocol in the Military Community.  Order through: LiteLines, P.O. Box 10003, Arlington, VA 22210

Shea, Nancy B.  The Army Wife.  4th revised edition by Smith, Anna P., New York: Harper and Row, 1966

Swartz, Oretha D.  Service Etiquette.  Order through: US Naval Institute, Book Distribution Center, 2062 Generals Highway, Annapolis, MD 21404, ATTN: Customer Service

Crocker, LTC Lawrence P. (USA, Ret.).  The Army Officer's Guide.  46th Edition, Pennsylvania: Stackpole Books, 1993

Cragg, SGT MAJ (USA, Ret.).  The NCO Guide.  5th  Edition, Pennsylvania: Stackpole Books, 1995

FAMILY READINESS GROUPS (FRG)

     The real key to a successful FRG is having the approval and support of the commander and enthusiastic voluntary support from the chain of concern.

     Many units have written guides or "How-To” booklets for their FRG.  This helps the FRG maintain a smooth operation even when the people change.  These guides allow an FRG to help maintain continuity in the unit through changes of command and rotation of soldiers and families.  Some posts have a Family Readiness Group Resource Center.  At this center, volunteers from any FRG can visit and learn what works in other FRGs, or use the equipment provided there.  This often includes things needed to do a newsletter like a computer, copier or consumable supplies.  They may use space in the center for meetings for all FRGs in a battalion or brigade. 

     Both reserve component and active duty units should have an FRG.  There is no “cookie cutter” design and it should be tailored to the needs of each unit.

FRG Questions & Answers

Q:  What is a family readiness group? 

A:  A support system for soldiers, family members and units.  Often they are most active during periods of separation, field exercises, annual training, deployment, and all levels of mobilization.

Q:  Who can belong to a family support group? 

A:  All soldiers and family members of the unit are automatically members (this includes parents of single soldiers or other family members).

FAMILY READINESS GROUPS (FRG)

Q:  Isn't this just a variation of a battalion officer's wives' coffee group? 

A:  No.  Rank plays no role in an FRG.  The chain of concern in a coffee group often mirrors that of the chain of command.  Members of a coffee group may, for various reasons, have mission links.  Both Family Readiness Groups and coffee groups are important to the unit, but they are not variations of each other.  They each have distinct missions.

Q:  What are the goals of an FRG?

A:  They may be many and varied, but an FRG should always strive to meet the following:

     To open channels of communication and pass correct information:

· Between the chain of command and the chain of concern

· Among members of the FSG

· Between FSGs and service organizations, Red Cross,

      ACS, USO, etc.

· To reduce social isolation by making contact with all families of the unit, and attempting to draw them in and make them feel a part of the Army family

Q:  At what unit levels are FRGs active?

A:  Generally, FRG's are most active at the company level and sometimes at the battalion level also.  For reserve components, geography is the key to FRG success.  For example, two companies that are located in the same geographical area, but belonging to different battalions, could form an FRG.

FAMILY READINESS GROUPS (FRG)

Q:  Is belonging to an FRG or being active in running an FRG mandatory?
A:  No.  Attendance or involvement in an FRG is always voluntary.  The success of an FRG depends on its volunteers and people tend to give more freely of their time when it is requested, not demanded.

Q:  Who is responsible for a family readiness group?

A:  It is the commander's responsibility to ensure that his/her unit has a FRG; however, it is administered by volunteers.

Q:  Who is the leader of an FRG?

A:  Some FRGs are led by the commander's spouse; but the leader can be any person in the chain of concern.

HOW TO GET INFORMATION ON MILITARY FAMILY RESEARCH AND LITERATURE

     The Department of Defense has a Family Policy Office and one of the things it does is maintain a library of research and literature on military families.  They also maintain retrievable files on resources and program models to support the development or improvement of military family programs.

     Individuals can order annotated bibliographies by subject areas (e.g. children, child abuse in the military, relocation, etc.).  It is also possible to read or do research in the library, but you must call ahead for an appointment to use the library.  For more information about this office or services contact:

DOD Military Family Resource Center


4015 Wilson Blvd.


Tower #3, Room 903


Arlington, VA 22203‑5190


(703) 696-5806

NON PROFIT ORGANIZATIONS

THE AMERICAN LEGION

(202) 861-2700

1608 K Street, NW

Washington, DC 20006

http://www.legion.org
AMVETS NATIONAL HEADQUARTERS

(301) 459-9600

4647 Forbes Blvd

Lanham, MD 20706

http://www.amvets.org
ARMED FORCES HOSTESS ASSOCIATION

(703) 697-3180

The Pentagon, Room 1A736

Washington, DC 20310‑3133

ARMED FORCES MARKETING COUNCIL

(703) 273-6590

3611-C Chain Bridge Road

Fairfax, VA22030

ARMED SERVICES YMCA

(703) 866-1260

6225 Brandon Avenue, Suite 215

Springfield, VA 22150‑2510

http://www.asymca.org
AMERICAN RED CROSS

(703) 206-6000

811 Gatehouse Road

Falls Church, VA   22042

http://www.crossnet.org/

NON PROFIT ORGANIZATIONS

ARMY EMERGENCY RELIEF (AER)

(703) 428-0000

Department of the Army

200 Stovall Street

Alexandria, VA 22332‑0600

http://www.aerhq.org
ASSOCIATION OF FORMER INTELLIGENCE OFFICERS

(703) 790-0320

6723 Whittier Avenue, Suite 303A

McLean, VA 22101

http://www.afio.com
ASSOCIATION OF MILITARY SURGEONS OF THE US

(301) 897-8800

9320 Old Georgetown Road

Bethesda, MD 20814

http://www.amsus.org
ASSOCIATION OF THE UNITED STATES ARMY (AUSA)

(703) 841-4300

2425 Wilson Blvd

Arlington, VA 22201-‑3385

http://www.ausa.org/

MILITARY CHAPLAINS ASSN. OF THE USA

(202) 574-2423

P.O. Box 42660

Washington, DC 20015‑0660

NONCOMMISSIONED OFFICERS ASSOCIATION

(703) 549‑0311

225 N. Washington Street

Alexandria, VA 22314-2537

http://www.ncoausa.org
NON PROFIT ORGANIZATIONS

RESERVE OFFICERS ASSOCIATION

(202) 479-2231

1 Constitution Avenue, NE

Washington, DC 20002‑5655

http://www.roa.org
THE RETIRED ENLISTED ASSOCIATION

(703) 684-1981

909 North Washington Street, Suite 301

Alexandria, VA 22314

http://www.trea.org
THE RETIRED OFFICERS ASSOCIATION

(703) 549-2311

201 N. Washington Street

Alexandria, VA 22314

http://www.troa.org/

UNITED SERVICE ORGANIZATIONS

(202) 610‑5700

USO World Headquarters

1008 Eberle Place SE

Suite 300

Washington, DC 20374

http://www.uso.org/default2.htm
ENLISTED ASSOCIATION NATIONAL GUARD UNITED STATES

(703) 519‑3846

12191 Prince Street

Alexandria, VA 22314‑2916

NATIONAL GUARD ASSOCIATION OF THE US

(202) 789-0031

1 Massachusetts Avenue, NW

Washington, DC 20001

http://www.ngaus.org
NON PROFIT ORGANIZATIONS

NATIONAL MILITARY FAMILY ASSOCIATION

(703) 823-6632

6000 Stevenson Ave., Suite 304

Alexandria, VA 22304-3526

http://www.nmfa.org/

US ARMY WARRANT OFFICER ASSOCIATION

(703) 742-7727

462 Herndon Parkway, Suite 207

Herndon, VA 20170-5235

http://www.penfed.org/usawoa/
ARMY FAMILY TEAM BUILDING

     Army Family Team Building (AFTB) is a sequential training program for soldiers, civilians and their family members.  It has been designed to provide skills and knowledge for living successfully within the unique framework of Army life.  This training improves personal and family preparedness, which in turn enhances overall Army readiness. 

     AFTB is taught to active duty and reserve component soldiers, and certain DA civilians within official Army training programs.  Classes for family members are not mandatory, but all family members will gain insights into the Army way of life, experience personal growth and may earn college credit through attendance.  AFTB does not replace existing programs, but rather is an additional resource. Army Community Service, Family Advocacy Programs, Family Readiness Groups, Family Life Programs, coffee groups, mayoral programs, the Army Family Action Plan and AFTB are all a part of the support structure which has been developed to assist soldiers and their families, much like the programs found in many hometowns. 

     AFTB is designed to be a locally implemented program, using volunteer Master Trainers and instructors to teach family members.  It is highly recommended that an AFTB committee or advisory council, with representatives from the Chain of Command and the Chain of Concern, be organized to develop local objectives and milestones, and to provide direction.

     For more information on AFTB contact your installation ACS, Guard or Reserve Family Program Coordinator or civilian training and leadership development office.  There is also a web site located at http://trol.redstone.army.mil/mwr/aftb/index.html.  lf you need specific phone numbers, contact AFTB at

ARMY FAMILY TEAM BUILDING

their office, at DSN 761-7401; commercial 

(703) 681-7401; Fax (703)681-7237/7239 or write:

U. S. Army Community and Family Support Center

ATTN:  CFSC-SFT (AFTB)

4700 King Street

Alexandria, VA   22302-4418
NATIONAL GUARD FAMILY SUPPORT

AL

334-271-7283

NC
919-664-6324

AK
 
907-428-6477

ND
701-224-5128

AZ

602-267-2593

NE
402-471-7168

AR

501-212-4102

NH
603-225-1215

CA

916-854-3252

NV
775-887-7289

CO

303-397-3175

NY
518-786-4656

CT

860-524-4801

OH
614-336-7192

DE

302-326-7044 

OK
405-425-8591

DC

202-433-6355

OR
503-945-3543

FL

904-823-0360

PA
800-634-1790

GA

404-591-6626

PR
787-289-1516

HI

808-732-1823

RI
401-457-4194

IA

515-252-4416

SC
803‑806‑4286

ID

208-422-3787

SD
605‑399‑6728

IL

217-761-3622

TN
615‑313-0541

IN

317-247-3192

TX
512‑465‑5527

KS

913-274-1171

UT
801‑523‑4533

KY

502-595‑4385

VA
804‑775‑9336

LA

504-278‑8325

VT
802-654-0347

MA

781-944-0500

WA
253-512-8927

MD

410-576-6019

WI
608-242-3480

ME

207-626‑4410

WV
304-341-6461

MI

517-483‑5838

WY
307-772-5208

MN

612-296-4481



MO

573-526-9904

MS

601-973-6379

MT

406-444-6945


GUAM

671‑647‑2847




VIRG ISL  
809‑712‑7754
ARMY RESERVE FAMILY PROGRAM COORDINATORS

7TH ARCOM

          FRG   011‑49‑6202‑80‑6538/7814/7701/6552

09TH ARCOM

          HI   808‑438‑1600, ext. 3191 or 3192

63RD ARCOM

          CA   562-795-2182/2172

65TH ARCOM


          PR   787-277-2168/2360

70TH ARCOM


          WA   206-281-3131

77TH ARCOM


          NY   718‑352‑5756/5071

81ST ARCOM


          GA   205-795-1735/1733/1726/1705

88TH ARCOM


          MN   612‑713-3521

89TH ARCOM


          KS   316‑681‑1759, ext. 454

90TH ARCOM


          AR   501‑771‑7838/7808/7325

94TH ARCOM


          MA   978-796‑2260/2288

96TH ARCOM


          UT   801‑736-4292/4852

99TH ARCOM


          PA   724-693-2303/2300
Military  Related web sites

1st Infantry Division:  http://www.1id.army.mil/
AAFES:  http://www.aafes.com
Arlington National Cemetery:  http://www.arlingtoncemetery.com
Armed Forces Recreation Centers:  http://trol.redstone.army.mil/mwr/afrcs/index.html
Armed Services YMCA (ASYMCA):  http://asymca.org
Army and Air Force Exchange Service (AAFES):  http://www.aafes.com
Army Athletics Online:  http://www.usma.edu/athletics
Army Awards and Decorations:  http://www.vocare.org/webmaster/awards.html
Army Broadcasting Service:  http://www.dtic.mil/armylink/abs/
Army Career & Alumni Program (ACAP):  http://www.acap.army.mil/acap/home.shtml
Army Civilian Personnel Online:  http://www.cpol.army.mil/library/index.html
Army Chief of Staff:  http://www.hqda.army.mil/ocsa/chief.htm
Army Community Service:  http://trol.redstone.army.mil/acslink/acslink.html
Army Community and Family Support Center MWR:  http://trol.redstone.army.mil/mwr/index.html
Army Continuing Education System:   http://www-perscom.army.mil/Education/
Army Correspondence Course Program (ACCP):   http://www.atsc.army.mil/accp/aipd.htm
Army Emergency Relief:  http://www.aerhq.org

Army Family Action Plan:  http://trol.redstone.army.mil/mwr/afap/index.html
Army Family Liaison Home Page:  http://www.hqda.army.mil/acsimweb/family/family.htm
Army Family Team Building Home Page:  http://trol.redstone.army.mil/mwr/aftb/index.html
Army Family Team Building Net Trainer Site:  http://www.defenseweb.com/aftb  

Army Financial Management:  http://www.asafm.army.mil
Army Insignia Home Page:  http://www.inxpress.net/~rokats/armyhome.html   

Army Link (US Army Chief of PAO):  http://www.dtic.mil/armylink/
Army Lodging:  http://trol.redstone.army.mil/mwr/lodging/maps/index.html
Army Magazine:  http://www.ausa.org/armyzine/
Army Materiel Command (AMC):  http://www.amc.army.mil
Army Medical Department (AMEDD):  http://www.armymedicine.army.mil/armymed/default2.htm
Army National Guard (ARNG):  http://www.-ngb5.ngb.army.mil
Army Physical Fitness Research Institute:  http://carlisle-www.army.mil/apfri
Army Reserve Benefits:  http://www.army.mil/usar/benefits/toc_bnft.htm
Army Reserve Magazine:  http://www.army.mil/usar/armag/armag.htm
Army Signal Command:  http://www.asc.army.mil
Army Teen Panel: http://www.redstone.army.mil/armyouth/
Army Times:  http://www.armytimes.com
Association of the United States Army (AUSA):  http://www.ausa.org
Association for Volunteer Administration (AVA):  http://www.avaintl.org
Awards:  http://www-perscom.army.mil/tagd/awards/index.htm
BAH (Basic Allowance for Housing) Information:  http://www.dtic.mil/perdiem/bah.html
BAH Rates:  http://www.dtic.mil/perdiem/bahform.html
Bosnia Link - Operation Joint Guard:  http://www.dtic.mil/bosnia/>
Center for Army Leadership:  http://www-cgsc.army.mil/cal/index.htm
Center for Army Lessons Learned:  http://call.army.mil/call.html
Center for Military History:  http://www.army.mil/cmh-pg
Combat Studies Institute:  http://www-cgsc.army.mil/csi/index.htm
Combined Arms Center, Ft. Leavenworth, KS:  http://leav-ftp.army.mil
Community and Family Support Center, Morale, Welfare, and Recreation (MWR):  http://trol.redstone.army.mil/mwr/index.html
Congress (House/Senate):  http://www.house.gov  http://www.senate.gov
Consideration of Others Handbook:  http://www.odcsper.army.mil/default.asp?pageid=29f
CONUS Per Diem Rates Homepage:  http://www.policyworks.gov/org/main/mt/homepage/mtt/perdiem/travel.shtml
DECA:  http://www.commissaries.com
DEERS E-mail:  http://www.dmdc.osd.mil
Defense and Readiness, Undersecretary for:  http://dticaw.dtic.mil/prhome/prhpg.html
Defense Finance and Accounting:  http://www.dfas.mil
Defense Link:  http://www.defenselink.mil
Demographics, Army Soldier and Family:  http://trol.redstone.army.mil/mwr/websales/page2.html
Deputy Chief of Staff for Personnel (Heidelberg):  http://www.per.hqusareur.army.mil
DoD Dictionary of Military Terms:  http://www.dtic.mil/doctrine/jel/doddict
DoD Forms:  http://web1.whs.osd.mil/icdhome/DDEFORMS.HTM
DoD Glossary of Healthcare Terminology:  http://www.tricare.osd.mil/references/acroterms.html
DoD Inspector General:  http://www.defenselink.mil/ig
DoD Job Search:  http://www.dod.jobsearch.org
DoDDS Europe:  http://www.dodds-e.odeododea.edu
DoDEA:  http://www.dodea.osd.mil or http://www.odedodea.edu
Educational Resource Information Center:  http://www.accesseric.org
Eighth US Army:  http://www.korea.army.mil
Email the President, Vice President, or First Lady:  http://www.whitehouse.gov/WH/EOP/html/principals.html
Engineer Enlisted Branch:  http://www-perscom.army.mil/EPeng/englinks.htm
FAMNET:  http://famnet.com
Federal Employee Education & Assistance Fund:  http://www.feea.org
Federal Employee Health Benefits Plan:  http://www.opm.gov/insure
Federal Tax Information: http://www.treas.gov
Federal Voting Assistance Program:  http://www.fvap.gov
“FEDreport” Weekly Newsletter:  http://www.fedreport.com
Financial Management Regulation:  http://www.asafm.army.mil/financial.htm
Fisher House:  http://www.fisherhouse.org
FORSCOM Homepage:  http://www.forscom.army.mil
Frequently Asked Questions:  http://www.dtic.mil/armylink/faq
Ft. Benning Home Page:  http://www.benning.army.mil
Ft. Bliss Home Page:  http://www.bliss.army.mil/homepage/html/fbhome.htm
Fort Bragg Home Page:  http://www.bragg.army.mil  
Ft. Detrick:  http://www.armymedicine.army.mil/detrick
Ft. Gordon Home Page:  http://www.gordon.army.mil/home
Ft. Hood Home Page:  http://www.hood-pao.army.mil
Ft. Huachuca Home Page:  http://huachuca-usaic.army.mil
Ft. Jackson Home Page:  http://jackson-www.army.mil
Ft. Knox Home Page:  http://147.238.100.101
Ft. Myer Military Community MWR:  http://www.fmmcmwr.com
Ft. Sill Home Page:  http://sill-www.army.mil
Ft. Stewart Home Page  http://www.stewart.army.mil
General Services Administration (GSA):  http://www.gsa.gov
GI Bill information:  http://www.gibill.va.gov
Guide to Establishing Family Support Groups:  http://books.army.mil/cgi-bin/bookmgr/BOOKS/P608_47/CCONTENTS
House of Representatives:  http://www.house.gov
HQDA Link:  http://www.hqda.army.mil
HQ USAREUR site: http://www.hqusareur.army.mil
Inspector General Directories:   http://www.ignet.gov/ignet/internal/igdir.html
Institute of Heraldry:  http://www-perscom.army.mil/tagd/tioh/tioh.htm
IRS forms and publications:  http://www.irs.ustreas.gov/prod/forms_pubs/index.html
“It Takes a Team” (A Resource Guide for the Company Commander’s  Spouse/Representative):  http://carlisle-www.army.mil/usawc/dclm/take/index.htm
JAG Corps Family Connection:  http://armyjagfamily.org
Joint Travel Regulations for Uniformed Service Members and DoD Civilians: http://www.perdiem.osd.mil
Joint Chiefs of Staff:  http://www.dtic.mil/jcs/index.html
Lifelines:  http://www.lifelines4qol.org
Military & ACS related links:  http://www.gordon.army.mil/acs/links.html

Military Analysis Network:  http://www.fas.org/man/dod-101/sys/index.html
Military Assistance Program “MAPsite”:  http://dticaw.dtic.mil/mapsite
Military BRATS Online:  http://militarybrats.com/brats
Military Child Development Program:  http://dticaw.dtic.mil/milchild
Military Child Education Coalition (MCEC):  http://militarychild.org
Military City Online:  http://www.militarycity.com/index4x.html
Military Clothing (new):  http://www.forscom.army.mil/ocie/new.htm
Military Coins—Photos and History:  http://www.militarycoins.com
Military Family Resource Center:  http://mfrc.calib.com
Military History Institute:  http://carlisle-www.army.mil/usamhi
Military Intelligence Corps Association:  http://www.micorps.org


Military Post Information:  http://www.maingate.com
Military Pay:  http://www.transchool.eustis.army.mil/pay.htm  

      Charts:  http://www.dfas.mil/money/milpay
Military Relocation Information Network (MRIN):  http://www.mrin.com
Military Review Journal:  http://www.cgsc.army.mil/milrev
Military Spouse Net:  http://members.aol.com/ARMYWIFE2/index3.html
Military Teens on the Move (MTOM):  http://dticaw.dtic.mil/mtom
Military Traffic Management Command:  http://www.mtmc.army.mil
Military Travel Guide:  http://www.militarytravelguide.com
Military Women “Firsts” and their History:  http://userpages.aug.com/captbarb/firsts.html
MWR Main Pages:  http://trol.redstone.army.mil/mwr/index.html
MWR Marketing:  http://trol.redstone.army.mil/mwr/marketing/new/market_info.html 
National Archives and Records Administration:  http://www.nara.gov/regional/nprcinfo.html
National Army Museum:  http://www.national-army-museum.ac.uk
National Cemetery Administration, Dept. of Veterans Affairs:  http://www.cem.va.gov
National Guard:  http://www.arng.ngb.army.mil
National Imagery and Mapping Agency:  http://www.nima.mil
National Institutes of Health:  http://www.nih.gov
National Military Family Association:  http://www.nmfa.org
NCO Creed:  http://www.hqda.army.mil/sma/ncocreed.htm
NCOER FAQ:  http://www.gordon.army.mil/cmdgrp/study/NCOER.html
Noncommissioned Officer Training Centers:  http://www.geocities.com/Pentagon/4227/ncoa.htm
ODCSIM, USAREUR, Homepage (Regulations, Publications, Electronic Forms):  http://www.aeaim.hqusareur.army.mil
Office of Personnel Management (OPM):  http://www.opm.gov
Office of the Secretary of Defense:  http://www.defenselink.mil/pubs/almanac/osd.html
Online Promotion Point Worksheet (SGT and SSG):  http://www.vocare.org/webmaster/promoform.html
PAO Camp Doha & Kuwait:  http://www.kuwait.army.mil
PERSCOM:  http://www.perscom.army.mil
Perscom Hot Topics:  http://www.perscom.army.mil/hot
Personnel Locator for Active Duty Army:  http://www.army.mil/vetinfo/persloc.htm
Points of Light Foundation:  http://www.pointsoflight.org
Ranks:  http://www-perscom.army.mil/tagd/tioh/rank/first.htm
Recruiting:  http://www.goarmy.com
REDUX/High 3 Retired Pay Choice:  http://pay2000.dtic.mil
Retiree Dental Plan:  http://www.ddpdelta.org
Retirement Services Office:  http://www.odcsper.army.mil/retire
SITES (Standard Installation Topic Exchange Service):  http://www.dmdc.osd.mil/sites
Social Security Administration:  http://www.ssa.gov
Soldier’s and Airmen Home:  http://www.afrh.com/sol-airm.htm
Soldiers and Sailors Civil Relief Act:  http://www.defenselink.mil/specials/Relief_Act
Soldiers On Line:  http://www.dtic.mil/soldiers


Space-Available Travel Info:  http://www.militaryliving.com
Standard Installation Topic Exchange Service (SITES):  http://www.dmdc.osd.mil/sites
State Department Overseas Citizens Services (travel advisories):  http://www.travel.state.gov
State Tax Information:  http://www.1040.com/state.htm
Survivor Benefit Plan (SBP):  http://www.odcsper.army.mil/retire/survior_benefit_plan/sbp/philo.asp
TAPS (Tragedy Assistance Program for Survivors, Inc.):  http://www.taps.org
Task Force Eagle:  http://www.tfeagle.army.mil
The Army Link:  http://thearmylink.itgo.com/ 

The Library of Congress:  http://www.lcweb.loc.gov
The White House:  http://www.whitehouse.gov
Thrift Savings Fund (TSP):  http://www.tsp.gov
TRICARE Dental Plan (United Concordia):  http://www.ucci.com
TRICARE:  http://www.TRICARE.osd.mil
TRICARE Information:  http://www-tradoc.army.mil/cmdpubs/tricare/toc.htm
United Parcel Service:  http://www.ups.com
US Army Corps of Engineers:  http://www.usace.army.mil
US Army Criminal Investigation Command:  http://www.belvoir.army.mil/cidc
US Army Forces Command (FORSCOM):  http://www.forscom.army.mil
US Army Home Page:  http://www.army.mil
US Army Medical Command/the Surgeon General:  http://www.armymedicine.army.mil
US Army National Guard Homepage:  http://www.ngb.dtic.mil
US Army National Guard:  http://www.1800goguard.com
US Army NCO Academy, Ft. McCoy, WI:  http://www.mccoy.army.mil/ncoa/index.html
US Army OFFICIAL Homepage:  http://www.army.mil
US Army Pacific:  http://www.usarpac.army.mil
US Army Publishing Agency (USAPA) Home Page:  http://www.usapa.army.mil
US Army Publishing Agency Electronic Publications and Forms:  http://www-usappc-hoffman.army.mil/gils
US Army Reserve Home Page:  http://www.army.mil/usar
US Army Research Institute:  http://www.ari.army.mil
US Army Sergeants Major Academy (USASMA):  http://usasma.bliss.army.mil/
US Army South:  http://www.army.mil/USARSO/default.htm
US Army Space and Missile Defense Command (USASMDC):  http://www.smdc.army.mil
US Army Special Operations Command:  http:///www.socom.mil
US Army Total Army Personnel Command:  http://www-perscom.army.mil
US Army Training & Doctrine Command (TRADOC):  http://www.tradoc.army.mil
US Army Training Support Center (ATSC):  http://www.atsc.army.mil/
US Army War College:  http://carlisle-www.army.mil
US Battle Monuments Commission:  http://www.usabmc.com
US Military Academy, West Point:  http://www.usma.army.mil
US Navy Home Page:  http://www.navy.mil
US Postal Service:  http://www.usps.gov
USO (United Services Organization):  http://www.uso.org
V Corps Headquarters:  http://www.hq.c5.army.mil
Veteran Student Affairs:  http://www.dos.uci.edu/veteran/benefits.html
Veterans Affairs (VA):  http://www.va.gov
Veterans Affairs (VA) Benefits and Services:  http://www.gibill.va.gov
Virtual ACS:  http://trol.redstone.army.mil/acs/index.html
World Class Athlete Program (Army):  http://trol.redstone.army.mil/mwr/army_sports/wcap/
Worldwide Locator:  http://wwl.erec.army.mil
Please report any discrepancies to:

Special Projects Officer

Army Family Liaison Office

ArmyFamily.Link@hqda.army.mil
1-800-833-6622

RETIREMENT SERVICES


Army Retirement Services, Office of the Deputy Chief of Staff for Personnel (ODCSPER), Headquarters, Department of the Army (HQDA), provides information on benefits and entitlements to active duty personnel preparing for retirement.  It also provides information to retirees through Army installation Retirement Services Officers (RSO).  Army Retirement Services develops Army policy and procedures for the Survivor Benefit Plan (SBP) program; publishes the HQDA retiree bulletin, Army Echoes, develops policy for the operation of the Army installation Retirement Services Program, and administers the Chief of Staff, Army Retiree Council.  For more information, visit their Home Page at http://www.odcsper.army.mil/retire/retire1.asp.

TOLL‑FREE NUMBERS YOU CAN USE

You can reserve a room on any Army installation by calling the U. S. Army Central Reservation Center at one of their five toll free

numbers:


U.S.

1‑800‑GO‑ARMY‑1


GERMANY      
011-49-8821-72981


ITALY
          011-39-0444-518035 (Vicenza)


    011-39-05054-7225 (Livorno)


KOREA            
011-82-2-790-0016


PANAMA
          001-800-462-7698

ARMY FAMILY LIAISON OFFICE  1-800-833-6622

ARMY & AIR FORCE MUTUAL AID ASSOCIATION

1-800‑336‑4538

SOCIAL SECURITY ADMINISTRATION

1-800‑772‑ 1213

OFFICE OF SERVICEMEN'S GROUP LIFE INSURANCE

1-800‑419‑ 1473

ASSOCIATION OF THE UNITED STATES ARMY

1-800‑336‑4570

VETERAN'S AFFAIRS

1-800‑827‑ 1000

HQ, USAR, Atlanta, GA

1-800‑359‑8483
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