WE CARE!

WHAT DO YOU THINK OF US?

Our objective is to be a world—class contracting organization.

Your opinion regarding our relationship is very important to us!

Our relationship with industry is very important to us!

Please take a few minutes to provide us feedback on how well we worked together!
Contract Number (Modification):     ________________________________________________

Type Contract Action:
______________________________________________________

Contracting Officer:
______________________________________________________                                  

Contract Specialist:
______________________________________________________

How would you rate the quality of our product?
Very Dissatisfied



Very Satisfied

0_____ 1_____ 2_____3_____ 4_____ 5_____6_____ 7_____ 8_____ 9_____ 10_____

How would you rate the timeliness of our process?
Very Dissatisfied



 Very Satisfied

0_____ 1_____ 2_____3_____ 4_____ 5_____6_____ 7_____ 8_____ 9_____ 10_____

How would you rate the responsiveness of our personnel? 
Very Dissatisfied



 Very Satisfied

0_____ 1_____ 2_____3_____ 4_____ 5_____6_____ 7_____ 8_____ 9_____ 10_____

How can we improve our service to you?  What can we do better?  Please provide any specific comments you may have, so we can work together to improve the contracting process?  Your comments are greatly appreciated.  Please note them below or attach a separate page.

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Signature:
__________________________________________________________________






    Date

Address:
__________________________________________________________________


__________________________________________________________________


__________________________________________________________________

Please e-mail directly to the attention of Mr. Mark J. Lumer, Chief, Contracting and Acquisition Management Office, at the following e-mail address:

Mark.Lumer@smdc.army.mil

Or, you may return in a sealed envelope directly to the following address:

U.S. Army Space and Missile Defense Command

ATTN:  SMDC-CM (Mr. Mark J. Lumer)

P.O. Box 1500

Huntsville, Alabama 35807-3801

