SMDC-CM-AP

SUBJECT:  Contracting and Acquisition Management Office Customer Satisfaction Survey

To Our Customer:


In order to improve our overall organizational effectiveness and capabilities, the Contracting and Acquisition Management Office (CAMO) is interested in integrating your innovative ideas and key business practices within our contracting strategies, systems and methods.  We are committed to delivering ever-improving value in order to support our customers.

Please take a few minutes to complete the enclosed Customer Satisfaction Survey to assist us in achieving excellence, stimulate innovation, facilitate communication, and build knowledge and capabilities to meet your needs.  You may return the survey in a sealed envelope directly to the attention of Mark J. Lumer at the following address:


U.S. Army Space and Missile Defense Command


ATTN:  SMDC-CM (Mark J. Lumer)


P.O. Box 1500


Huntsville, AL  35807-3801

If you prefer to complete the Customer Satisfaction Survey electronically, please go to http://www.smdc.army.mil and follow the instructions under "Business Opportunities," "Special Announcements," and "Customer Satisfaction Survey."


For additional information regarding this survey, please contact Jan Burke at (256)955-3947 or e-mail Jan.Burke@smdc.army.mil.






Sincerely,






(signed)






Mark J. Lumer






Chief, Contracting and






  Acquisition Management Office

Enclosure

