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Ideas and strategies to help soldiers and their families manage deployment separations, and to help military and FSG leadership prepare them



(	Survival Strategies



(	Children and Separation



(	Crime Prevention and Safety



(	Homecoming



(	A Family Separation Workshop



(	Backgrounder: Dealing with Separation



(	Family Readiness Workbook
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�Soldier, spouse and children all feel the pang of separation. Deployment disrupts the normal functioning of the family unit. There is no denying that. But there are things that can be done to survive the separations.



This section and the one following (on communications) give many specific suggestions for surviving separations, written from the point of view of the military family anticipating or experiencing deployment separation. These suggestions can be passed on at a Family Support Group (FSG) meeting or workshop, or even duplicated for distribution to individual members.



All family members should be aware of the emotions associated with the four stages of the departure-return cycle. Both parents and children tend to act out emotions during this cycle - the kids will tend to mirror the emotional feelings of the parents. The stages are these:



(	Protest against loss: "It's not fair that you have to leave us." Everyone is on edge and irritable. The spouse is likely to feel tense, selfish and angry.



(	Despair: "How will I ever live through these next few months without you?" You might find yourself waking up in the middle of the night feeling fearful.



(	Detachment: Most days you feel in control; you are confident that you can handle the day-to-day living, but you may also experience despair and anger. "Why does he or she have to be away when I need him or her the most?"



(	Return adjustment: Anxiety and doubts surface. "Will she still love me?" "Will he like the decision I made?" "Now that she knows how to take care of the family alone, will she still need me?"



Here are things you can do to help yourself and family members survive this separation. First of all, take the children to the soldier's point of departure, even if it means taking them out of school, so that fearful fantasies are reduced. After the departure, participate in a planned activity, such as shopping or taking the children to the zoo. There's no need to return to an empty house immediately. Plan a pot-luck dinner or go to a restaurant with another waiting family to get over the "first day hurdle."



Try to carry on children's activities just as if the soldier were home. Tell the children's teachers that dad or mom just left so they will have more of an understanding of behavioral reactions and be able to help. Use mealtime or bedtime to talk about what to say to dad or mom on the next tape or in the next letter. Children whose fathers are away should be involved in organizations where there are good male leaders. Scouts or soccer and baseball teams help to channel some of their energy while teaching lifetime skills.



The soldier should call home, if possible, upon reaching his or her destination. This may be a good opportunity to take a course, read some new books or do something for yourself. If the active-duty military is not a career for you, think of ways you can

��use your current experience in preparation for a civilian life. Take your family on tour via a tape-recorded account and snapshots. Look for inexpensive tours on foot or by bus. Participate in a service project or other activity organized by the unit. Keep a diary of your experiences to share with the family.



For the spouse remaining at home, set some goals for yourself, then pursue your self-development program whether or not your spouse is home. You will like yourself a lot better. Get involved in some ongoing activity. It might be a full- or part-time job. It might be volunteer work, an effective way of gaining professional skills. Don't make excuses by saying that you will have to give it up when your soldier comes home. Dare to stretch yourself. Many organizations need your help: Army Community Service, your church, the American Red Cross, your school and your unit's FSG, to name a few. Get involved in FSG activities. Reach outside your immediate circle of friends. Take up a new hobby or return to one you gave up for lack of time.



Know at least three of your neighbors. You may need their help on an emergency basis, and they can offer day-to-day support. Make sure you are financially secure before your soldier leaves. Do you have enough money to cover an unexpected bill? Don't feel guilty about going out with friends and leaving your children with a babysitter. That's the cheapest form of sanity you can buy. But resist the temptation to run home to Mom if the going gets rough. That is usually a temporary solution at best. If you and your spouse have some differences, try to work them out before you are separated. They might get bigger if you don't.



Keep a journal of your thoughts and activities while your spouse is absent. Include snapshots of yourself and the children so the two of you can catch up together with what you have been doing. Find a "buddy," another military family member who is also alone temporarily and whom you can call when you feel "blue." If you have children, find another woman to pal around with who has children the same age as yours. This is where your unit's FSG comes in especially handy -you're all in the same boat and need the mutual support.



Little things can help a lot: Cook a special dish that you enjoy, but that your spouse hates; start a small sewing project; play the piano; do some physical labor, which will help relieve emotional tiredness. Take the kids on an outing. Go to the museum, to the library, to the woods for a hike. Break up the week with special activities, such as a Friday night movie or a Tuesday morning shopping trip. Don't sit at home on weekends thinking, "Oh, if only the family were together." Get a group together and go to the beach; go skating; have a picnic.



Don't hesitate to attend a party where single men or women will be present. Wear your wedding ring to prevent confusion and criticism, but recognize that as a mature adult you are capable of having conversations and relationships with both men and women.

��Finally, think of ways you can help reduce the stress of the return period. After you've experienced deployment a few times, you may be better able to handle the expectations that usually come with the soldier's return. You may want to prepare for the return in a way that leaves you time to relax with the kids one or two days before your soldier arrives.
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Communications during separation play a critical role in maintaining an emotional presence of the soldier not physically present. It is very important for the family members to share their thoughts and feelings with the soldier. Here are some helpful ways to sustain the relationship and prepare for a happy homecoming.



Commercial phone calls can be a very expensive way for a family to communicate, unless there is a real need to have a two-way conversation. The cost of collect calls can be quite a burden on a spouse's already tight budget.



Unexpected phone calls can be very unsatisfying, too; the partner receiving the call first wonders if there is an emergency, and then finds out that he or she does not have much news to offer. It is frustrating to spend the rest of the day thinking of questions (or answers) that might have been thought of during the call.



An alternative to commercial telephone communication is the Military Affiliated Radio Systems (MARS) network. Many military installations have MARS stations, which can be accessed by soldiers and families by contacting the nearest one. This system is an economical way to handle nonemergency calls.



Letters are the least expensive and most satisfactory lifelines. Some hints for letters:



(	Answer all questions. Write with the soldier's picture in front of you. This will help you imagine you are talking directly to him or her.



(	Let your spouse know how much you appreciate the letters, tapes, pictures that have been sent. Mention in each letter one or two things that made you feel especially close.



(	Express yourself clearly. Don't leave the other person to guess what you mean.



(	If writing at length daily is difficult, the family should consider postcards. Receiving notes frequently (and regularly) is more important than the length of the message.



(	Expressions of love are important; the need to verbally express affection does not diminish with distance. The soldier should be reassured that he or she is cherished. Sometimes problems take undue priority over saying "I love you." Relationships need to be nurtured if they are to survive separations and ensure a loving reunion.

��(	Share your feelings as openly and as freely as you can without indulging in self-pity. Let your spouse know you'd like to share his or her feelings.



(	Take responsibility for your feelings. Say, "I feel bad that you're not here." Avoid saying, "You make me feel bad."



(	Both partners need to write regularly. Otherwise there is temptation to worry about the other or to be hurt. At a distance the imagination can run wild; communication will reduce speculations. Some couples number their letters so it will be obvious if they are received out of order.



(	The soldier should write directly to each child instead of including them in a letter to a spouse.



(	Add interesting newspaper articles and cartoons.



(	Add photos. These are the best ways to share rapidly growing children. Include candid shots of the spouse, too. They can be enjoyed over and over again in quiet moments.



Some families find that cassette tapes are easy to send (although a recorder is needed) and are even more personal than letters. As with letters or journals, a little can be added each day. Children love to hear their voices and the tapes can be treasures to enjoy for many years to come. Friends could add to the tape, too.



Videocassettes are an excellent way for families to communicate during absences, particularly on special days and holidays. A recorder and video camera are required, but may be rented in the continental United States or obtained through military video clubs outside it.



One idea is for family members to prepare a "goody bag" containing "a pack a week." Each envelope could contain such items as love notes from the spouse and children; reminders of things to look forward to when the soldier gets back; kids' drawings; or funny reminders of life at home.
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Here are some ways you can reduce the stress in your life; they are useful not only for FSG leaders and volunteers, but also for other family members experiencing the stress of separation or relocation and can be passed on at an FSG meeting or workshop. Don't let the length of the list scare you. Try different techniques (each for at least three days) until you find ones that work for you. Some of the suggestions may mean 			    major changes in the way you now face life. Try them. The only thing you have to lose 			    is a lot of stress.



��Exercise; give physical expression to feelings of flight and fight through swimming, jogging or tennis.

Maintain good eating habits. Keep calories under control and reduce sugar intake.

Do relaxation exercises. For example, inhale as you count from one to seven, then hold your breath while counting to seven, then exhale for the same count. As you inhale and exhale, let go and feel your body relaxing. Or relax by keeping everything out of your mind and focusing on the number "one."

Plan some aesthetic activity each day, such as a walk in a garden or through an art museum.

Read enjoyable books not related to your work that require concentration. Browse through a bookstore or ask a librarian to help you select a book at your public library.

Practice "active listening." Let others finish speaking without interruption. Then respond.

Have a place for retreat at home. Initiate a “quiet time” at home when everyone in the house is quiet.

Slow down. Operating in "overdrive" burns up energy.

Take personal responsibility for you actions, and also allow others to do the same.

Organize and manage your time. Your time is precious and finite.

Each week, take your calendar and block out some free time for yourself as a personal reward.

Focus on the quality of your life. It's not the number of things you do, but how well you do what you do.

When making decisions, take time to ponder and weigh alternatives. As a result, you will be more satisfied with your decisions.

Give your personality room for fantasies, dreams and fresh hopes. Don't be afraid to be spontaneous.

Manage your time nonstressfully: prioritize. Whatever does not get done today can go on your "to do" list for the next day.

Take vacations that suit you.

Be more flexible.

Identify and accept your own strengths and limitations. Everyone is different.

Establish long-range goals for your life. Identify short-term objectives that help you achieve these goals.

��Delegate some of your work to others when possible. You don't 

have to do it all.



(   Program your work day in a way that makes effective use of your time and 

avoids "hurry sickness":



Revise your usual daily schedule of activities to eliminate as many�events as possible that do not contribute directly to your own�well-being. Allow more time for activities so as not to be rushed.�Allow a 5 to 10 minute break between appointments. Rise earlier so�as not to rush to get dressed. Work in a peaceful place. Talk less�and only when necessary. Schedule lunch as a real change of pace�and activity. Skip any urgency about finishing work exactly on time�(five o'clock frenzy). Before leaving your work space, put things in�order, turn your chair around away from your desk and spend 10�to 15 minutes relaxing. Mentally prepare yourself to return home,�and leave the work there.



(   Learn to wait - a drill against "hurry sickness."



Each morning, noon and mid-afternoon, remind yourself that�living is always an unfinished business. You are only finished�when you're dead. Begin to listen quietly to the conversation of�other people. Quit trying to think of more than one thing at a time.�If someone is doing a job slower than you could, don't interfere�unless you're positive he or she can't do the job at all.



When confronted with any task, ask yourself, "Will this matter five�years from now? Must I do this right now?" Before you begin to�speak, ask yourself, "Do I really have anything important to say;�does anyone want to hear it; is this the time to say it?" If the answer�to any one is "no," don't say it. Tell yourself at least once a day that�no enterprise ever failed because it was executed too slowly, too�well.



When you have scheduled appointments, anticipate that you may�have to wait. Don't waste waiting time. For example, carry a�paperback book or needlework with you for times when you have�to wait. If you don't protect your allotment of time, no one else will.�Remember that not everyone has "hurry sickness" and some won't�mind waiting for you as much as you would mind waiting for�them. Purposely frequent restaurants and other establishments�with a companion where you know there will be a wait, and learn�to wait without fidgeting.

��Retrieve your total personality. Detach yourself from the narrow�pattern of work and short-circuited emotion. Express yourself!



(	Widen your cultural and intellectual horizons with plays, concerts, good books, museums.



(	Open yourself to new friendships. Nourish yourself with communication with people, particularly those who reinforce your newly expanded interests.



(	Choose events and experiences that yield pleasure as you live through them; concentrate on savoring them, and live each moment more fully.
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Some say children are relatively unaffected by their father's absence, but studies show that is not true. Children probably experience the same psychological pattern as their mothers, due to their own feelings of loss and their awareness, conscious or unconscious, of the mother's emotional situation. They are generally upset when she is and calm when she is. Children often test Mom to find out if she will bend more when Dad's gone, especially when he first leaves and again upon his return.



Some women compensate for their husband's absence by becoming permissive or overly protective with their children. Rules change. Some decisions are harder to make alone, so the mother may not be able to make clear-cut decisions. The children are being subjected to a different environment. They become caught between two worlds, juggling their behavior according to whether or not their father is home.



Both partners must be consistent in their discipline. They should decide on the rules and who is responsible for what area of discipline. Some fathers become "one of the kids" and expect the wife to be the disciplinarian. Sometimes, the mother essentially leaves the children without a parent at all by deferring decisions until the husband gets home: "Just wait until your Dad gets home. You're gonna get it!"



When the father returns, children behave in a variety of ways, with happy hugs, kisses and squeals of welcome, but also with feelings of hurt, anger, resentment and hostility. Child psychologists say all children have both positive and negative feelings toward returning parents. That's okay, as long as the feelings are dealt with honestly.



"Children need stability," says one military counselor. "Look at it this way. If one of the two most important people in your life were constantly coming and going, here two weeks, gone two weeks, home two days, gone again, wouldn't your security be shaken a little? Imagine what it does to the children!"



With their father gone, children often become the main focus of the mother. But what happens when he returns and she becomes a wife again? The child often feels he or she is not "number one" anymore and has to take second place, physically and emotionally. Insecurity, loss of status and change in routine all add up to two strong emotions: hurt and anger directed at father. Children also feel love, pride, need and security. The mixed feelings leave them confused, unable to understand what's happening to them.

��Children express their feelings in different ways, and their outward behavior is not always a good reflection of what's going on emotionally. Some children cover up their true feelings; others are more open. A child's rejection, even if it is subtle, can be devastating to a returning parent. Some psychologists say part of a child's negative feelings toward a father may be a reflection of his mother's attitudes, suppressed by the wife but sensed by the children.



Helping a child cope with the emotions of separation requires that the family be open to the honest expression of feelings. These steps will help children cope - even when there appears to be no conflict. Pass them on to the FSG volunteers and other family members.



Before deployment, spend time explaining, at the child's level, why you are going, where, with whom (for example, with Mary's Dad) and for how long you will be gone. Sit down with the whole family and talk about your feelings. Let each family member express how they feel about the separation. Talk about what will happen when Dad (or Mom) is gone and what will be different when he returns. Let the older children relate their assessments of previous deployments to younger children: how long it seemed, what they did, how they felt while one parent was away and when he or she returned. The departing parent should spend time individually with each child: Play a game, go for a walk, or go out for an ice cream cone go just the two of you. Take a picture of each child with the parent about to leave.



During deployment, display pictures of the missing parent at the kid's eye level. Let each child have a picture of him or herself with the missing Dad or Mom in their room. Routine is important. Keep the same rules and family schedule. The children need the stability of unbroken routine. But make opportunities for special outings, especially on weekends and holidays when both parents would usually have been home (picnics, breakfast at McDonald's, visits to historic sites, building a bird feeder together.) Encourage writing letters to Dad or Mom and enclose school work or drawings. Have the missing parent write a separate letter to each child occasionally, mailed in a separate envelope. That extra postage is well worth it! The parent can also read stories and talk to the kids on tape.



Have each child choose a chore that the absent parent usually does. It will be a special contribution to maintain the house and will help develop responsibility. Praise them for their efforts. Keep in touch with teachers. Work together to evaluate, avert or redirect unusual or negative behavior. Discuss with the kids the fact that people do change, so after a long period of separation they may see some changes in their parent. They will adjust better to the changes if they are explained they will know that the seemingly "strange" behavior does not mean he does not love them.

�Make homecoming a family reunion; Mom and Dad can vacation alone later. Expect some anger and insecurity from the kids. Talk about the negative feelings as well as the good ones. The returning parent might arrange a date with each child to reestablish the relationship. He or she may have to court the children, as well as his or her partner. Spend as much time as possible as a family, without outsiders, at the beginning. Postpone visits with relatives and dinner parties with friends for a few days.

�



DESERT STORM UPDATE



TOPIC: Preparing Children for Parental Deployment



Discussion: The deployment of forces to Operation Desert Shield placed soldiers under heavy work demands to prepare unit equipment for movement and to get their personnel records in order. Unit leaders were not always able to give them predictable "family time" before departure. Recurrent false starts kept many soldiers and families from bringing closure to their "good-byes."



Lessons: Deployment farewell practices are a significant command issue affecting morale. Many soldiers and spouses had no time or training in how to manage deployment departure from children or one another. Commanders attuned to these family concerns, who were able to allocate some free time to their soldiers, enhanced the morale and cohesiveness of their unit.



Soldiers need time to devote genuine attention to their children and the anxieties they hold. Their perceptions and concerns are very real. The disruption of the family during deployment can have continuing effects on how children see themselves and the world in which they live. It can affect their performance in school and their response to authority.



To help children cope with the absence of a deployed parent, the parent should talk with each child individually; explain simply and honestly what is going to happen; talk about where the parent is going, why and what he or she will be doing (using a map or globe); talk about what the child will be doing during the separation; prepare the child for the soldier's absence at events (such as ball games) parents normally attend; talk about when the soldier expects to be home in terms of special occasions; and remind the child of previous separations and happy reunions.



Spouses should help children give the deploying parent personal items they've made to take along or to decorate a suitcase or locker. Also, they should help the children put together a survival kit of family photos, stationery and books.



Children should be included in family good-byes at the point of departure. If possible, let the children board the plane or boat to see how the soldier will travel. Letting them see the parent deploy gives them a greater sense of reality and reduces fantasies.

��Leonard J. Lexier, M.D., has identified seven common themes that typify the myths parents use to cope with the stress of father absence. (Some of these myths may apply equally well to mother absence.) These myths and consequences are described below. Awareness of these myths and their consequences can provide a foundation for perti-nent family programs and are useful for FSG volunteers to understand. Consider including them in an FSG workshop on separation.



Myth #1: Physical separation means emotional disengagement. Fathers are singled out, both by themselves and by families, as the cause and cure of many childhood disturbances.



It is difficult to reconcile love of work and love of family, but it is especially difficult for fathers when their work entails physical separation. Analysis of the most successful military families reveals the common ability of the spouse to keep the father emotionally present at home during periods of physical separation. These mothers and fathers also have noncompetitive relationships. Fathers, even though physically separated, maintain an active and highly emotionally charged relationship with the children. The success with which a father's interest and his loving attachment is communicated to the child in large measure dictates the outcome of the child's emotional development.



If a disturbance arises requiring psychological evaluation and intervention, one of the most common fantasies heard from fathers is that a change in location or assignment will provide the "cure." This is a reflection of the guilt felt that somehow the father, and by extension the military, caused the problem in the first place. Dr. Lexier has observed fathers who leave active duty out of concern for their families, only to discover that this was neither the cause nor the cure. As a result, they now have an additional burden of job dissatisfaction.



Myth #2: Anger is not an acceptable part of a child's love relationship with the father.



When faced with the upset over the father's impending separation, the direct verbal expression of anger is not tolerated by many of the fathers, nor is the anger seen as a normal reflection of the child's love. This can lead to the anger being displaced into other parental relationships, especially onto adults at school. Returning fathers do not anticipate that the process of reunion would release feelings of anger associated with the initial separation. They have little ability to predict this reaction nor can they understand this behavior. They tend to see the behavior as defiance of teacher or parental authority and challenge to the father's position.



Myth #3: "You have to be there when the keel is laid but not at the launching," that is, the father's presence is not necessary to the child's growth and development.



This myth is frequently coupled with the idea that fathers play an insignificant role in the mental development of their children. The net effect that these myths have had for some men is that they feel more like uncles to their children than fathers. This was especially true for soldiers during the Vietnam period, when tours extended for periods of time of up to thirteen months.

��Myth #4: The human mind, in terms of feelings, works like a wall switch that is either "on" or "off."



It would be more accurate to compare the mind to a rheostat or dimmer switch. How fast a person adjusts to changes in his or her environment depends a lot on his or her personality. Often, following an extended deployment, both husband and wife underestimate the amount of time needed to shift back to a normal family environment.



Both expect the other to be well rested, emotionally and sexually available and eager to pick up the relationship where it left off at the time of deployment. For example, the Navy wives Dr. Lexier studied had no concept of the number of inspections and drills required to bring a nuclear armed and driven ship into port. Wives also had little knowledge of the "channel fever" that lasts the 48 hours before making port.



Husbands fail to appreciate the intense excitement and anxiety that their return evoked in spouses and children. Some men have described how they would try to get their children out of the way: "Tell the kids that you threw 25 half dollars on the lawn and that they cannot come in until they find all 25. But only throw out 24." Men's expectations center on noncompetitive possession of the wife. Some men in this study expected that the children would be sent to neighbors for the first 48 hours after their return. Both husbands and wives expect to adjust to the presence of the other in a few days. Actually, the period of adjustment can take as long as six weeks, depending on the length of separation.



Myth #5: A good father's major contribution to the family is being a strict dis-ciplinarian capable of straightening out problems that arise during his absence.



The flip side of this myth is the idea of a good mother and wife who allows the returning father to make changes in the family routine, so that he can reestablish himself as the head of the household. Parents describe "change of command" ceremonies that take place on the doorstep of the family home. Women describe their reactions of anger and frustration at having to walk "three steps behind" the returning husband.



Fathers and mothers have little sense of how changes in family routine affect their children. Furthermore, they do not see the connection between male children's negative attitude toward women and fathers' tendency to belittle the woman's effort to manage the family during periods of father absence.



Myth #6: Fathers have little to do with the education of children, especially during the elementary school grades.



This concept has led fathers not to have a predeployment conference with teachers nor familiarize themselves with the anticipated course of instruction that their children will receive. Planned father-teacher conferences via mailed material from the classroom teacher are not arranged, and fathers are called upon only during times of academic or behavioral difficulties.

��Myth #7: Physical affection is not necessary as the children enter pubescence.



Withdrawal of physical affection at the time of the daughter's puberty is typically seen as the cause for running away and other antisocial behaviors. Inconsistency of parental expectations and disagreement on rules and limits are associated with many behavioral disturbances. Adolescent males who historically over-idealized their father when they were younger have greater difficulties resolving the negative connotation placed on their close emotional relationship with their fathers. Often, the result is manifested as severe school underachievement and dropout, along with heavy alcohol and marijuana use. This is especially true of those adolescents whose fathers had highly successful military careers.



The significance of this study is that it points out the military fathers' concern for their children. This should promote a willingness on the part of the military leadership to support programs that enhance the relationships between military parents and their children.
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Safety and security should be special concerns for husbands and wives during deployment. Soldiers will feel more comfortable about leaving if they have done all that they can to ensure their families' well-being. A complete residential security survey from the local provost marshal or nonmilitary policeman is advisable. The following precautions should be emphasized to the FSG members:



(	If the apartment or house does not have a peephole in the door, install one.



(	If outside doors do not have deadbolt locks, install them.



(	If windows are not secured, they should have good locks or should be drilled and pinned to prevent opening from the outside.



(	Sliding doors should have adequate locks or anti-jimmie devices to prevent entry by prying the door open or removing it from its tracks.



(	A phone is a necessity for security and communication. Ask that rank not be listed in the phone book. This helps to avoid harassment. Some families list only the soldier's first initial.



(	Post emergency phone numbers and procedures beside the phone, or actually taped to it, so they can be readily found.



(	If obscene or nuisance calls are a problem, avoid answering the phone using your name. If the caller remains silent or makes obscene remarks, quietly hang up. Keep a whistle near the phone and use it. If calls are repeated, take the phone off the hook temporarily. If the calls continue, report them to the phone company representative and follow his or her advice.



�(�	If a phone chain (a list of unit spouses and phone numbers) is provided, 	protect this information.



Plan escape routes in case of fire, burglary or other emergency and be sure all family members can use them.



Leave an extra key with trusted neighbors for emergencies.



Carry an extra car key in your wallet or wear it on a chain.



In case the neighbor is not home when needed, bury a front door key in a jar in the yard near some easily remembered spot.



When traveling, avoid putting your address on outside tags. Pin that information inside the luggage in case of loss.



Do not list your name on the mailbox unless it is required by the post office.



Report any door-to-door soliciting in military housing.



Carpool to evening functions during deployment with at least one other spouse.



Know some neighbors well, so if you are followed coming home you can go to their door.



CB radios have proven to be a great source of emergency assistance.

Some communities recommend that front or back door lights be left on all night. Consider investing in several timers for lights and appliances. Whatever is done with lights, use a consistent pattern so that they do not signal absence or the soldier's deployment.

For personal security when away from home, follow these guidelines:

When driving, stay on busy, well-lighted streets as much as possible and avoid driving in the curb lane at night. Keep your door locked. Walk with a companion when possible, and stay away from dark alleys and bushes.



Do not pick up any hitchhikers under any circumstances.



If the car breaks down in an isolated area, raise the hood. Sit inside your car until help comes. Do not open the windows or unlock the doors to talk to strangers offering assistance. Instead, ask them to call the police.



Never carry large sums of cash. Flashing a lot of bills sets you up to be held up.



Don't resist an armed robber. Hand over your wallet or purse quickly and quietly. Make mental notes of the description of the robber, weapons and vehicle, and identify any witnesses.



Lock your car when you leave it. Roll up the windows and take your keys with you. If you must leave anything of value in the car, lock it in the trunk.

�Report any crime or suspicion of crime at once. Public apathy is the criminal's greatest ally. No violation is too small to be reported. You can't assume that someone else has already reported it.

�

Should you be stopped by a police officer on or off post, be polite and understanding. This person is doing his or her job.





DESERT STORM UPDATE



TOPIC: Family Security and Safety



Discussion: Family security and safety are concerns to soldiers and families when the soldier is away from home. Units should include family security in predeployment family support planning.



Lessons: Major commands can minimize soldier and family concerns prior to deployment through active support from their Directorate of Engineering and Housing and the Provost Marshal.



For example, on-post quarters should be equipped with dead-bolt locks. Housing areas should be well lighted and continually patrolled by military police.



Off-post families, especially those overseas, should be advised not to put up yellow ribbons or red, white and blue banners that call attention to their quarters as being those of deployed soldiers.



Commands have been surprised by the "run" on handguns at local Rod and Gun Clubs. While family security is important, control of family firearms is a genuine safety concern to the military community. The purchase of firearms during unit deployment is sometimes a last-minute action imbedded in a multitude of other important deployment actions. Often, there is little or no time to effectively train the spouse in proper control and use of firearms. There is an ever-present danger that family weapons may become accessible to adolescents who are largely naive about their potential dangers or proper handling.



Commanders have moral and statutory responsibilities to control privately owned firearms, especially in on-post housing areas. Soldiers have a responsibility to register privately owned firearms with the command and to secure them while they're deployed.



While soldiers living in the billets are required to secure privately owned firearms in unit arms rooms, commanders can also offer the use of unit arms rooms to soldiers living in family housing or off-post to secure their privately owned firearms during deployments.

��

�We expect to react to homecoming with joy but it also brings anxiety and represents a period of readjustment that can be difficult. These suggestions (adapted from material in the Army Times should help. Again, they can be the subject of an FSG meeting or workshop.

Approximately two weeks before the soldier returns home, both soldiers and family members will begin to experience anxieties. Here are some of the questions that run through their minds:

Will everything still be the same?

Will she (he) welcome me with open arms?

Do they still need me?

Will he notice that I did a good job taking care of the family?

Will I be able to continue my class and go out with my friends?

Will Dad (Mom) be angry at me?

During the unwinding time, after the soldier returns, there is bound to be some friction. Both husband and wife need a little time alone to sort out the readjustment process.



The soldier, especially, has been surrounded by people the entire deployment and may feel more need to be alone than the spouse, who may have had more than enough time on her or his hands. Being aware of each other's needs is crucial to a smooth homecoming.



Here are some tips for spouses on how to cope with those "homecoming blues":



Acknowledge that there is nothing wrong with feelings of discomfort or uneasiness.

Expect your soldier to be different. Think how much you have changed. So has the soldier. Remember that he or she has been subject to daily regimentation and routine and may rebel against schedules and preplanned events. Leave some room for spontaneity.

Expect your soldier to have trouble sleeping for a while. He or she may be used to certain sounds or to the presence of other people in a barracks.

The soldier might not have been behind the wheel of a car for quite a while. Go ahead and drive home.

Don't be defensive about the way you've handle the children. Discuss any criticisms calmly.

Expect that it will take time to reestablish sexual intimacy.

The soldier may want to celebrate the return home with a spending spree. If you can't afford it, hold tight to purse strings. The urge to spend will pass.

��Don't grill your partner about real or imagined affairs. Don't poke around his or her belongings looking for "clues." Questioning your mate about infidelity can only destroy trust between the two of you. Swallow your curiosity.



Expect the soldier to be surprised or hurt that you've coped so well alone. Reassure your spouse that he or she is needed without giving up your independence.



Communicate before the soldier returns. Sharing feelings and concerns about his or her return in the last letters will help clear the air and give you time to handle those feelings before homecoming.



Take things slow and easy. Perhaps recalling how the relationship first started will help; again, share this with him or her in that last letter.



Communicate soon after your soldier returns: Ask him or her not to "take over," especially with the children; allow him or her to gradually assume the original role. Let the soldier know what family rituals continued while he or she was gone, what new ones may have started.



Keep a journal of events and feelings during those last weeks when no mail is exchanged. This can update the soldier more readily than trying to recall everything at once.



When talking with the soldier, don't be too quick to analyze what he or she is saying - simply listen.



Let the needs of the family as a whole come first. It is very important that the children have "quality time" with the soldier right away. After a reasonable time, a few days or weeks, plan that second honeymoon and arrange to have someone take care of the children for two or three days.



Now, here are some tips for the returning soldier:



Don't disturb a family setup that has been working well. It's best to ease back into the system gradually. Try to enjoy being an "honored guest" for a while.



Take it easy on the children, especially where discipline is concerned. It's best for children to have a constant routine, so let existing rules stand. Don't barge in as the "heavy"; wait to negotiate any changes.



Don't try to alter the financial affairs. Chances are your spouse has been handling them fine. Remember that prices have probably risen during your absence. Don't try to second guess your spouse's decisions. Assume that he or she made the best decisions at the time.



Sex might be awkward with your spouse at first. Talk it over. Physical sex may not be what your partner needs at this time.

��Be willing to spend some time cuddling, talking and getting reacquainted. Don't grill your partner about infidelity.



Expect your spouse to be different. He or she is a more confident and independent person. How did you feel the first time you negotiated a loan or fixed a car or made a major decision all by yourself? Remember, the fact that he or she has shown the ability to cope alone does not mean that your mate wants to take on all responsibilities and shut you out.



Expect your spouse to be a little envious of your travels, so go easy on the descriptions of seven-course Asian banquets or German beer fests. Bring a gift.



Don't ask right away to pack the kids off to a relative or friend so the two of you can have an intimate reunion. It's vital to reaffirm your bond with your children. Later, the two of you can slip away for a "second honeymoon."



�



Separation of family members due to deployments and extended unaccompanied tours is stressful. Individual family members are subjected to different worries, fears and anxieties before, during and after these separations.



The soldier and his or her family (children as well as spouse) need to be aware of the problems likely to arise as a result of a separation and prepare for these problems to be better able to cope with them. An FSG-sponsored family separation workshop is a good way to prepare soldiers and their families for this challenge.



Ideally, soldiers and their families should attend the workshops as a group. This may not always be possible, and in these cases it is hoped that at least the soldier or the spouse will attend so that at least one adult member of the family is exposed to the ideas and concepts that will be presented.



Workshops should be held in the evenings. This will require child-care facilities for preschoolers since the families will be attending the workshops as a unit. A maximum of four evening sessions will minimize the time the family must spend in the structured workshop environment.



Avoid a paternalistic approach. The workshop should be treated as a review for those who have been through separations before and as a refresher in common sense for first-timers. Avoid lecturing.



The goal of the workshops is twofold:



To make the soldier and the family aware of the problems likely to be encountered before, during and after separation; and



To prepare the soldier and the family to deal with these problems as they arise, improving their ability to cope with stresses of separation.

��On completion of the workshop, the participants should:



Be aware of the various stresses and problems likely to occur before, during and after an extended family separation and able to identify at least the major ones;



Through improved communication skills, be more aware of the other family members' reactions to the separation, resulting in a more open dialogue between family members regarding their true feelings about the separation and how it is affecting them personally;



Be able to cope with the problems associated with separation by using the skills acquired in the workshops in the areas of improved communications skills, ability to combat boredom and loneliness, better planning, and minimizing role conflict during and after the separation; and



Be aware of the resources available to dependents during separation in case of emergency or other personal needs.



Begin with an overview of the workshop schedule as a whole. Explain how each phase of the separation and homecoming cycle will be covered. Then explain the agenda for the day's program.



In a preseparation workshop, each spouse might fill out a sheet listing the strengths of his or her partner that the writer feels will enable the partner to handle the separation. A short, voluntary discussion of these lists may follow if time permits. Then each spouse might list his or her own fears or anxieties of the upcoming separation, again followed by a short discussion of these points.



Role playing can be a useful technique in a postseparation workshop. Have the group view a short videotape on separation and reunion. Check with your local Army Community Services office or unit Point of Contact on the availability of videotapes or other audiovisual instructional material. This can help participants become more aware of their partner's feelings towards the separation, how they view their partner and what fears they both harbor. Ask for volunteers to participate. Afterward, list feelings and discuss ways to handle the situation.



Here is a role-playing example, with parts for a female spouse and a male soldier.



You are a 23-year-old female married to a 25-year-old staff sergeant. He has just returned from a month deployment and you are going through a period of readjusting to one another.



Until he deployed, your husband handled all of the family finances. He gave you a household allowance and if you needed more you had to go to him and ask. You really had no idea how the rest of the family finances were disbursed and were in the dark when it came to money matters.

��During the deployment, you took on the routine chores of banking and bill paying and became responsible for most of the family's finances. You enjoyed the job, did it well and also planned on retaining it after your husband returned.



On his return, your husband tells you that he wants to go back to the old system of giving you an allowance while he resumes the responsibility for the books. You see this as unfair and resist. It all comes to a head one evening when you are writing checks to pay the monthly bills and he comes in and confronts you, demanding that you give up your role of family financial manager.



Here is the scenario from the soldier's point of view:



You are a 25-year-old staff sergeant and have just returned from a month de-ployment. Before you left, you handled all of the family finances on a regular basis and your 23-year-old wife had virtually nothing to do with controlling the family budget.



While you were gone, it was necessary for her to assume responsibility for the routine, everyday financial affairs of the family such as bill paying and handling the savings accounts. You've returned and decided to take over the family responsibilities once again. Your wife resists and claims she did a good job while you were gone and sees no reason why she would have to relinquish her position.



You view this as a threat to your control of the family purse strings and demand that she give up control of the family finances. She still resists. It all comes to a head one evening when you confront her while she's writing checks for the family bills.



Summarize major points at the end of each workshop session. On the next page is an evaluation form for use in getting feedback from work-shop participants. In addition, the Family Readiness Workbook at the end of this chapter provides materials that can be used in a family separation workshop.

�

�

WORKSHOP EVALUATION FORM*

�

1. Did you understand the goals and objectives of the workshop?	_____	Yes	_____	No

2. In your opinion, were those workshop aims met? 	_____	Yes	_____	No

3. If you answered NO to either 1 or 2, please elaborate below:





4. Circle the word that best describes the overall effectiveness of the workshop.



	Inadequate	Marginally Effective	Effective	Very Effective	Outstanding



5. Based on your response above, what suggestions do you have for improving the workshop?�



6. How did you benefit from this workshop?





7. Did the workshop meet the needs of the overall audience? 	_____	Yes	_____	No



8. Please rate the trainer's presentation by circling the most appropriate response.



	Inadequate	Marginally Effective	Effective	Very Effective	Outstanding





9. What are your comments about the trainer's presentation?









10. If you were the next trainer to present this workshop, how would you improve it?









*Use the back of this sheet to continue your responses if necessary.

�

�

�

��Many mothers dread the long separations from their husbands that is part and parcel of life in the military. [This applies to husbands anticipating their wives' leaving, too.] Why? Listen to what Mary Ellen had to say: "I have trouble with my children when my husband is away on assignment. They just won't listen to me like they do to him. When he's home, anytime the kids won't obey me he steps in and makes them mind. When he's away, they just run wild.



Mary Ellen is not alone. "My kids won't listen" is the cry from Connecticut to California. Let's set the record straight right now. Moms are every bit as capable as dads at effectively disciplining kids. The problem is that through the decades of "wait until your father gets home," many dads have developed discipline strategies that many mothers haven't learned to use. Let's look at some of these differences.



Men tend to dispense with words and action quickly; women tend to talk, nag, cajole, plead, remind, threaten and bribe. But words are weak discipline tools. Using words to make kids mind is like trying to steer your car with your horn; it just won't work.



Another ineffective parenting technique moms are prone to use is the "rescue operation." Rescuing moms bring their kids' forgotten lunches to school, drive kids to ball practice when they miss the bus, take out the garbage themselves when the kids have gone to bed without doing it.



The intention of these moms is usually laudable; they want to help their kids out of a tight jam. But the effect rescuing behavior has on kids overall is negative.



Overly sympathetic moms make the mistake of relaxing all the rules in times of stress, and long separations certainly qualify as stressful periods. All misbehavior is excused because the kids are under pressure, or unhappy, or upset. Mom does so much to compensate for kids' unhappiness that she robs them of the opportunity to learn to cope with stress while continuing to act appropriately in the world.



When you stop excusing, bailing, rescuing and talking too much and start taking appropriate action, you will find that you can discipline your kids as well as Dad.



Like many parents, you may need to learn what actions are appropriate and ef-fective for coping with today's children. Pick up one of the many books available on the subject or attend one of the excellent parent training programs offered by schools, family service centers, agencies and religious organizations around the country. Group programs provide an excellent peer support group for adults as they learn new parenting skills.



Once you stop talking and take action, do it all the time. Don't rely on your husband to do it when he's around. Share the responsibility. In so doing, your kids will get used to the idea that Mom means business when they step out of line, whether Dad is home or away.

��While Dad is away on assignment, you'll also want to take some steps to help kids cope with the long separation. Helping your kids do this begins before Dad leaves. With the whole family together, mark the dates Dad will be away on a large hanging calendar. Once he is gone, take time each evening to mark off the day that is ending.



Count how many days Dad has been gone to look ahead to his return. Relate the remaining days to tangible events in a child's life. "Dad will return in 50 more bedtimes." "After you see 12 more Cosby shows Dad will be back." The calendar and references make time concrete and understandable for kids.



A map placed by the calendar makes it easy for kids to understand where Dad is. Attach the map to corkboard or a bulletin board and use marking pins to show Dad's location on any given day. You could even pin a wallet-size picture of Dad to the map at the appropriate locations.



A way to help your kids before Dad leaves is to make special good night and good morning tapes with personal messages and stories for each child to listen to. These tapes could be placed with a small, inexpensive tape recorder on a table next to each child's bed.



Beside each bed, too, place a recent picture of the child alone with Dad. Add a small personal memento of Dad's to reassure your child that he will be coming home. It could be a favorite tie, a piece of jewelry, or even a knick-knack that your kids know is important to Dad.



While your husband is away, make him a real part of your daily life. Take a few minutes after dinner and have everyone contribute a few words about their day to a letter that will be mailed off once a week. If you prefer, make a "talking letter" with an audiotape. Accumulate a "family newsbox" in which kids put samples of their papers and art work brought home from school, placemats from restaurants if you eat out, news about the family pet, short summaries of family activities, even new jokes or riddles that someone has learned. Imagine the fun the whole family will have when Dad returns, and you look together through everything in the newsbox.



Most important of all, you can encourage the kids to share their feelings related to their father' s absence. Unexpressed feelings often appear disguised as aggression and inappropriate behavior. The more the feelings can be voiced, the easier it is for kids to accept them and function normally. At different times, they may express sadness, anger, loneliness and resentment. Don't ever demand they be "strong" and hide tears. Listen to them, put your arm around them and reassure them that whatever they feel is okay.



Another way to help your children during long separations is to increase what I like to call the "4 A's of Parenting" - attention, appreciation, acceptance and affection. Attention means "quality time" spent listening, talking and doing things together. Appreciation is expressing thanks for specific tasks and behavior contributed towards the well-being of the family. Acceptance implies letting kids know that they are liked just the way they are now, however imperfect that may be. And affection refers to all the physical and verbal ways you demonstrate your love for your children.

�You can never give too much of the 4 A's. You can't spoil your child by listening too much or expressing love too often. During separations you can double the A ' s, triple them, go as high as you like. But at the same time remember to take appropriate action when the kids misbehave.

������

�A special kind of support for separated families is a "best friend family," another family with kids approximately the same age as yours whose dad is also away on assignment. The purpose of this family is fun and support. Loneliness is decreased when we can play and talk with others in similar circumstances. Share meals often. Plan enjoyable weekend excursions and celebrate birthdays, holidays and special occasions with each other. Encourage the kids to talk openly about their feelings for their fathers and about the separation. Such sharing will happen naturally if you look at each other's maps, calendars and family newsboxes. The long separations won't seem quite so harsh when there are others to share the wait.

��





DESERT STORM UPDATE



TOPIC: Family Finances and Household Budgets



Discussion: Family finances are an important area that can spawn problems for families during deployment. Soldiers and spouses must decide who will pay the family bills during deployment.



Lessons: Soldiers must ensure that spouses understand their monthly income, how it will be received (allotment or check to the bank), and their monthly financial obligations, including amounts, due dates and creditors' addresses. Some spouses were surprised by the unanticipated credit accounts or charges.



Family budgets were sometimes aggravated by reduced income due to the loss of income from a soldier's second job. If monthly financial obligations depend on this supplemental income, the soldier will need to coordinate with creditors so that payments are adjusted to put them in line with the actual income available during the deployment.



Single parents or dual military parents whose children will be cared for by a relative or guardian should ensure that an allotment is in place to provide for their children's needs during deployment.



Assistance in managing family finances is available before deployment. For instance, Army Community Service is staffed to provide help in planning household budgets.



For Reserve component soldiers, the Army needs to correct the two-month gap between when the service member is activated and the time the first pay is received. The support of the Judge Advocate General's office is needed to provide information associated with implementation of the Soldier's and Sailor's Relief Act.

�

�

�The materials in this Family Readiness Workbook can be used in an FSG workshop on readiness or a predeployment briefing for soldiers and family members. Handouts and checklists are provided for both the soldier and the spouse, along with a family financial worksheet and a form to record emergency telephone contact information.



Being ready to deploy is too important to be left to a last-minute "crash program." Leaving important personal and family matters until deployment notification is risky and produces needless worry, stress and expense. A small investment of your time throughout the year can prevent this and save hours on deployment.





Readiness is a 52-week commitment that insures you and your loved ones are ready. Remember: although most deployments have advance notice, there's no guarantee your unit won't be deployed within 24 hours of notification. Schedule a few hours each month for you and your spouse to update financial, health and other family records. Decide on a reward for yourselves each time you do this.



With a small year-round readiness effort, you and your family will find deployment an orderly activity with adequate time to handle unanticipated details. No matter how careful your planning, there are bound to be a few odds and ends that need your attention. Rather than trying to handle a hundred different details, you can concentrate valuable time on a limited number of activities. A final review of the soldier and family readiness checklists will help last-minute problems and needs. Being prepared for deployment gives you the peace of mind of knowing that you and your family are ready for whatever lies ahead.



How would you feel if your family were left unprepared during your deployment, or your car or valuables not taken care of? There is enough stress during deployment without adding to it with your personal problems. Deployment requires clear heads and quick thinking. Needless worrying about your spouse, children, car and so on will interfere with your concentration and could endanger your safety and that of your unit. After you are deployed, your ability to help resolve these problems is either significantly reduced or eliminated altogether.



When you are on the plane enroute overseas is not the time to remember that your car is illegally parked, that your spouse doesn't have the car or house keys, that the family needs military ID cards or family medical cards, that your spouse doesn't have an allotment or joint bank account to have access to your Army pay. The best way to solve these and other problems is to anticipate and take care of them in advance! Here are specific steps you can take:



Give your spouse or family the name, address and telephone number of your financial contacts and advisors: bank or credit union contact person, stock or securities company, insurance agent and company and a list of military and community organizations that can provide financial advice and assistance during your absence.

��How much money do you or your family need to pay monthly bills and handle all of your other expenses? Personal and family budgets should be prepared. It will help you and your spouse to understand your income and each monthly, periodic and special expense. Anticipate all of your needs and those of your loved ones. Make provisions for payment of your bills and maintenance of your financial affairs.



Provisions need to be made to make sure your spouse can receive and deposit or cash your paycheck. If your check is sent to your unit, your spouse must have a Power of Attorney, a unit mail card and a current military ID.



You are encouraged to have your paycheck automatically deposited into your bank account; your spouse's name must be listed on the account and on the bank's signature card to authorize withdrawals.



Remember, Basic Allowance for Subsistence will not be paid for the period of your absence when you are provided meals with the unit. If your family is on food stamps, your benefits will be reduced by one person during your deployment absence.



Make sure all transactions and services that are needed during your absence will be made automatically or can be handled with your spouse's signature. Make sure your spouse has all of the bank books, loan papers, automated teller cards and so on that he or she might need. Make a list of key contact people, addresses and telephone numbers for these companies. List pending monthly or balloon payments and their due dates. Make sure your spouse has the credit cards needed and the telephone numbers used to report any loss. List the approximate amount owed on each card, the average monthly payment amount and the monthly due dates.



Make sure your spouse has the names, addresses, and telephone numbers of your insurance agent along with copies of the policies and monthly payment statements. He or she should also have the name, address and telephone number of your income tax consultant or preparer. Make sure your spouse has copies of the returns from prior years. If you or your spouse is self-employed, make sure the deadlines for special state and federal tax returns are met.



Make sure your unit, their rear detachment and the Family Support Group has the name, address and telephone number for one or more persons who will know where your family will be at all times (even if they move or are out of town).



Almost nothing can be done by your spouse and dependents without a current military ID card. This is one essential item that insures their well-being. Without a military ID they are virtually helpless, since they cannot get your mail, pick up your check or use the hospital, PX, commissary or other facilities. They can even be denied entry to the post. Without you they cannot get replacement cards easily.

�

LIMIT



Taking a dependent's military ID during your deployment is a violation of the Uniform Code

�of Military Justice and can result in nonjudicial punishment or a court-martial.





Make sure your spouse has a copy of all necessary keys: the house, garage, car, private storage unit, safety deposit box and so on. Hiring a locksmith is a time-consuming and expensive proposition. Remember, locksmiths will usually not allow entry unless your spouse can prove ownership of the property being unlocked.



Your spouse must have immediate access to key family documents (rent or mortgage papers, military ID cards, family hospital cards, shot records, marriage and birth certificates, family social security numbers, deeds, automobile title, school registration papers, proof of military



service documents, copies of orders with all necessary endorsements, shipping documents or household goods inventory, court orders for support and custody of legal dependents, unit mail card and, if appropriate, naturalization papers, divorce decree, adoption papers, death certificates.



The safety of your spouse and dependents is an important aspect of deployment. Anticipate their needs. Put a "peephole" in your doors in addition to providing adequate locks or bars on all doors and windows. Show your family how to turn off household gas, electric and water during an emergency.



Add smoke or heat detectors throughout your residence where recommended by the authorities. Have adequate fire extinguishers throughout the residence. Review with each member of your family two exit routes from each room. Post emergency telephone numbers by each telephone (fire, police, doctor, hospital/ambulance, poison information).



If your automobile is not going to be used during your deployment, be sure it is parked in a legal and secure long-term location. If your spouse or family will be using it, there are many details they should know about. Here is a brief list of the most important items to check:



Driver's license for spouse (current with known renewal date)



Car registration/state safety inspection (current with known renewal dates)



Post registration (current) and insurance or road service coverage



Up-to-date periodic maintenance (oil change, lubrication, tune-up, fluid levels); important equipment in good working order (brakes, steering, battery, tires, lights)

�Automotive papers available (title, registration, safety inspection, insurance papers and certificate of insurance, warranties and guarantees, road service card) �



Give your spouse or personal representative a Power of Attorney, which allows them to act as if they were you - to take actions and sign for you. A Power of Attorney can be general, so it covers everything, or it can be limited, where it only covers specific areas. Without a correctly dated and signed Power of Attorney, no actions can be taken for you or by your family that would require you to be present to sign the papers.



Family hospital cards and a military ID are essential in order to obtain ambulance, medical, dental or optical services on post. Make sure your spouse has each family member's shot card and medical and optical prescriptions. Be sure they know about these services, their limitations, locations and the telephone numbers for both emergency care and routine appointments.



Special needs of particular families may require special preparation:



If your spouse does not speak English, remember that translation services and English language classes may be available. Contact your Family Support Group for details and enlist their assistance.



If your spouse does not drive, explore car-pooling and both post and public transportation alternatives. Again, enlist the assistance of the Family Support Group.



If there is serious illness or injury within the family or a handicapped family member, contact the Army Health Clinic, the chaplain's office, the Family Support Group and relevant community organizations for information and assistance.



If you are a single parent or have a pregnant wife, seek guidance and referrals from the chaplain's office, the Family Support Group and community organizations.

�

�SOLDIER'S CHECKLIST

�



Automotive:



�__________	Proper periodic maintenance up-to-date (oil change, lubrication, tune-up, fluid levels)

__________	Equipment in good condition (brakes, tires, battery, lights)

__________	Insurance policy adequate (liability, medical, uninsured motorists, damage to automobile)

__________	Road service policy (if desired; provides assistance with flats, lock-outs and other emergencies)

__________	Vehicle registration/license (on post and state) and renewal dates current/known

__________	State annual safety inspection current and renewal date known

__________	Driver's license for spouse current and renewal date known

__________	Spouse has automotive papers (tire warranty, battery guarantee, insurance policy, road service card)

__________	Spouse has automobile information: warranties/guarantees in effect and from whom; correct tire pressure and how to inflate and check tires; oil to use and how to fill and check dipstick; gasoline to use; where to go for maintenance and repair services; how to get emergency road service; where car keys and spares are

__________	Spouse familiar with bus routes and alternative transportation in case the family car is out of service



Family:

__________	Unit has the complete current address and telephone number for your family, along with the names, addresses and telephone numbers of one or two relatives, neighbors or friends who will know where your family is living (if you do not have a phone, list neighbors' numbers)



Make sure spouse has:

__________	Name, address and telephone number of your landlord or mortgage company

__________	Names, addresses and telephone numbers for your commander, Family Assistance Center, Guard or Reserve Family Program Coordinator, Rear Detachment Commander and Family Support Group representatives

__________	Current ID cards for each member of your family (check expiration dates) 

__________	Keys (house, car, garage, personal storage company, safety deposit box) 

__________	Marriage certificate

__________	Birth certificates
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__________	Insurance policies (life, home, automobile)

__________	Family social security numbers

__________	Deeds and/or mortgage papers

__________	School registration papers

__________	Proof of service documents

__________	Copies of orders and all endorsements

__________	Shipping documents and/or household goods inventory

__________	Court orders for support and custody of legal dependents

__________	Unit mail card



And if appropriate:



__________	Naturalization papers

__________	Divorce decree and separation agreements 

__________	Adoption papers 

__________	Death certificate



Financial:



__________	Class E Allotment applied for

__________	Bank or credit union accounts in both names with an "or" rather than an "and" between the names (checking, savings and any other accounts)

__________	Spouse has account number, bank books, check books, automatic teller card

__________	Spouse has credit cards, bills, information on amounts due and when and how to report lost cards

__________	Spouse knows amounts due on loans, monthly payment dates, addresses and phone numbers of loan companies

__________	Spouse is aware of savings bonds and securities owned, where they are and how to gain access to them if needed

__________	Spouse is aware of all bills that need to be paid routinely, with address and telephone number for each (rent or mortgage, car payment, telephone, electricity, appliance/furniture payments, water, credit cards, garbage collection, all types of insurance, debt repayment, cable television, dues and subscriptions, and so on)
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__________	Spouse has access to copies of state and federal income tax returns for the last five years, the name, address and telephone number of the person or company who helped you with your return last year, along with information, forms and tax deductible receipts for the current year

__________	Spouse knows where to go for financial assistance in times of crisis: Army Community Services, Army Emergency Relief, Rear Detachment Commander, Family Assistance Center, Guard or Reserve Family Program Coordinator



Legal:

__________	Spouse has the name, address and telephone number of your private or military attorney or legal advisor

__________	You and your spouse have current wills to specify how you want your property handled and distributed in the case of the death of either

__________	If needed, spouse has Power of Attorney giving him or her the right to sign your name and do the things you could do if you were actually present; may be specific or general

__________	Spouse has copies of all insurance policies, along with the name and telephone number of your insurance agents

__________	Spouse has information on where to go for legal aid: Legal Assistance Office, Rear Detachment Commander, Family Assistance Center, Guard or Reserve Family Program Coordinator



Medical:

__________	Spouse has family medical cards

__________	Spouse has family immunization records

__________	Prescriptions (medical and optical) are readily available

__________	Spouse has phone numbers for medical and dental services: emergency care, outpatient and inpatient medical care, pharmacy, routine or emergency dental care and Health Benefits Advisor for assistance with CHAMPUS



Security/safety:

__________	Military or local police crime prevention survey for your quarters has been conducted

__________	Your home or apartment has at least a front door "peephole" and adequate locks on all doors and windows

__________	Your family's name is on the military police quarters checklist

__________	Your smoke detector is working and has a new battery
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__________	Fire extinguishers are charged and are in good working condition; family members know where they are and how to use them



__________	Your family is familiar with alternate exits they can use to leave the home from each room in case of fire or other emergency



__________	Spouse knows how to reach police, MP's, fire department, ambulance, poison information center, chaplains, help line; locate numbers by the telephone



__________	Spouse and older children know how to turn off electricity, water and gas in case of an emergency

��

�

Once a unit has deployed, it is too late to realize you need your spouse's signature or don't know where things are or how important tasks are done. These problems can easily be avoided. The best solution is to be totally prepared.



True family readiness comes from a series of minor tasks accomplished well in advance rather than a sudden "crash" program begun after receiving an unexpected deployment notice. Last-minute rushing produces needless family worry and stress. It causes many parts of the family readiness plan to be left undone.



By looking ahead and anticipating the likelihood of a deployment you and your loved ones can adequately plan for this separation. Remember, once your soldier has been deployed, the responsibility for your family transfers directly to you. Ultimately, you are responsible for knowing your rights and privileges and what resources are available to you as an Army spouse.

�

�SPOUSE'S CHECKLIST

�

Automotive:



__________	Get automobile key (and spares)



__________	Get garage key (and spares), if applicable



__________	Have oil changed, new oil and air filter installed and car lubricated; know the mileage reading when the oil should be changed next



__________	Make sure all fluid levels are up to normal (oil, transmission fluid, brake and steering fluid, water); know how to check and fill them yourself (if needed) and what gasoline to use



__________	Make sure all vital equipment is in good condition and working order (including brakes, tires, battery, belts, hoses, headlights/high and low beams, tail lights, brake lights, turn signals)



__________	Review your insurance policy to make sure it provides adequate coverage (liability, medical, uninsured motorists, damage to your car and others); know the renewal date, cost of renewal, who to contact to renew the policy (name, address and telephone number)



__________	Investigate a road service policy (if desired) to provide assistance with flat tires, towing, stalled engine, being locked out of your car and other emergencies; know what your policy covers, when it expires and has to be renewed, cost of renewal, who to contact to renew (name, address and telephone number); what to do if you don't have this coverage and one of these events happens



__________	Look into the renewal of state and on-post vehicle registration (year, cost, where to go, what to do)



__________	Check your state driver's license expiration date, cost to renew, where to go, what to do



__________	Check your annual state automotive safety check (if required; when it expires, cost to renew, where to go, and anything that may have to be repaired or replaced to pass this inspection)



__________	Take possession of automotive papers (car registration, safety inspection, tire warranties, battery guarantee, insurance policy and certificate of insurance, road service card); know where they are, what they mean, how to use them)



__________	Learn where to go, who to see or call when you have problems with the automobile (routine maintenance, auto repair, tires, oil changes and lubrication)



__________	Learn what alternative transportation is available (on post, car pools, taxis, city buses, friends)



__________	Prepare a list of automotive "dos and don'ts" and hints on car care
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Family:

__________	Make sure your spouse's unit has your name, address and telephone number, along with the name, address and telephone numbers of one or more people who will know where you are at all times (even if you travel or move)

__________	Get the name, address and telephone number of your landlord, mortgage company or government housing office

__________	Get the names and telephone numbers of key members of your Family Support Group, your unit's Rear Detachment Commander and chaplain, Family Assistance Center, Guard or Reserve Family Program Coordinator

__________	Make sure you have a military ID card for each member of your family

__________	Get the keys to your house, safety deposit box, personal storage company



Important documents you should have:

__________	Marriage certificate

__________	Birth certificates

__________	Insurance policies (life, home, auto)

__________	Family social security numbers (including your childrens')

__________	Rental or lease papers (if appropriate)

__________	Deeds and/or mortgage papers (if appropriate)

__________	School registration papers (if appropriate)

__________	Spouse's proof of military service documents

__________	Copies of your spouse's orders and all amendments 

__________	Shipping documents and/or household goods inventory 

__________	Court orders for support and custody of legal dependents

__________	Unit mail card 

__________	Copy of your most recent allotment request (if appropriate)

__________	Naturalization papers (if appropriate)

__________	Divorce decree (if appropriate)

__________	Adoption papers (if appropriate)

__________	Death certificates (if appropriate)
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Financial:

__________	Take possession of appropriate bank books, automated teller cards, checkbooks, credit union papers or books, credit cards



__________	Know how to report lost credit cards and how to request replacements



__________	Make sure you can make deposits and withdrawals with only your signature. If the account shows an "and" between the spouse's name and yours, it requires both signatures; an "or" insures you can make deposits and withdrawals in the absence of your spouse. This can be changed only while the soldier is here.



__________	Keep a list of automatic deposits and withdrawals or payments made to financial accounts (paycheck, insurance, loan or bill payments)



__________	Have your spouse apply for a Class E Allotment (if desired and appropriate) and keep a copy of the signed application



Important documents you should have:



__________	Get a Power of Attorney, unit mail card and military ID card if you will have to pick up your spouse's paycheck and/or mail from the unit



__________	Prepare a list of outstanding payments, loans and other obligations with due dates, amount owed, who to pay, contact person, address and telephone numbers



__________	Prepare a list of investments such as securities or bonds with their value, contact person's name, address and telephone number; know how to cash these in an emergency



__________	Get copies of the past five years' state and federal income tax returns and everything needed for the next filing, including due dates and who to contact for assistance in preparing the returns



__________	Prepare a list of military and community organizations that offer financial advice, counseling, information and assistance



Legal:



__________	Get the name, address and telephone number of your military or private attorney or legal advisor



__________	Get a Power of Attorney (general or limited) if you will need to sign documents or act on your spouse's behalf during the deployment



__________	Make sure your will and your spouse's will are up to date and valid



__________	Get copies of all insurance policies and find out what is covered and to what extent; get contact person's name, address and telephone number; ask whether you need a Power of Attorney to file a claim during your spouse's deployment
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__________	Secure a list of military and community organizations that offer legal advice, counseling, information and assistance



Medical:



__________	Make sure you have family medical cards for you and your children



__________	Make sure you have family shot records for you and your children



__________	Make sure current prescriptions for medicine and glasses or contact lenses are available



__________	Get a list of military, community and state and federal organizations that offer medical, mental or emotional, dental and optical assistance



Security/safety:



__________	Request a military or local police crime prevention survey for your home



__________	Add a "peephole" to at least your front door and adequate locks to all of your doors and windows



__________	Place your family's name on the Military Police Quarters Checklist (or notify the local police if you live in a civilian community) if your family will be away from home for an extended period



__________	Install a smoke detector (or check existing detectors) in key areas of your residence (kitchen, bedroom, living room, shop/garage)



__________	Install a fire extinguisher (or inspect existing extinguisher) in key areas of your residence (also recommended for your automobile)



__________	Discuss with your family alternate exits they can use to leave your home from each room in case of a fire or other emergency



__________	Get a list of military and community organizations that offer security/safety advice, counseling, information and assistance

�MONTHLY FINANCIAL WORKSHEET

�





Base Pay	$	

Quarters Allowance	$	

COLA (Cost-of-Living Allowance) 	$	

BAS (Basic Allowance for Subsistence) 	$	

Other Allowance	$	

TOTAL	$	

�





Federal Withholding Tax	$	

State Withholding Tax	$	

FICA Tax (Social Security)	$	

SGLI (Servicemen's Group Life Insurance)	$	

Allotments	$	

Other Deductions	$	

TOTAL	$	

�AVAILABLE INCOME (Income minus Deductions):	$	







Rent / Mortgage	$	

Utilities:	$	

Gas	$	

Electricity	$	

Telephone	$	

Heating	$	

Water	$	

Food (all groceries, including pet food)	$	

Clothing Purchase	$	
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�







Clothing Care (laundry, dry cleaning)	$	

Personal Items (hair, toiletries)	$	

Payments:

	Car	$	

	Furniture	$	

	Appliances	$	

	Insurance (all types)	$	

	TV (cable)	$	

	Newspaper / Magazines / Books	$	

	Gasoline	$	

	Recreation (movies, bowling, restaurants)	$	

	Children's Allowance (including lessons)	$	

	Child Care	$	

	Dental and/or Medical Costs	$	

	Gifts	$	

	Contributions to Church or Charity	$	

Other Expenses	$	

Savings	$	



TOTAL EXPENSES AND SAVINGS	$	

TOTAL MONTHLY INCOME:	$	

DIFFERENCE:	$	



�

�

EMERGENCY CONTACT INFORMATION

�



This information may be useful if you have an emergency that requires getting in touch with your soldier spouse. Complete the form and keep it near your telephone.



	Soldier's Social Security Number:		



	Soldier's Military Unit:		



	Soldier's Unit Telephone Number:		



	Soldier's First Sergeant:		



	Family Support Group Contact Person:		



	FSG Contact Person's Telephone Number:		



Steps to take:



Contact the Red Cross so they can confirm any emergency through Red Cross channels.

Call the Rear Detachment Commander, Family Assistance Center or Guard or Reserve Family�Program Coordinator as appropriate.

Give them the following information:

Soldier's full name and SSN

Nature of the emergency

Soldier's military unit

That you have notified the Red Cross



TEMPORARY MAILING ADDRESS (DEPLOYMENT)



Rank	Name	

SSN	Unit	

APO/FPO/Other	
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