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Army Steps Up Voter Registration Efforts
This election year, the U.S. military is taking extra steps to give deployed Servicemembers the means to cast a vote that counts. In 2000, many absentee ballots from Servicemembers deployed or stationed overseas did not arrive in time to be counted. Now, in post-Sept. 11, 2001, America, with Servicemembers fighting terrorism on two fronts, a revamped voting process should ensure that the voices of deployed troops are heard clearly from the Middle East and Southwest Asia. The Army is taking lessons learned from the 2000 election, and affording soldiers the opportunity to register and get their absentee ballots in earlier.  For more information, go to: http://www.military.com/NewContent/0,13190,SS_072004_Voter,00.html
National Guard and Reserve Troops on Two Weeks Leave May Qualify for Free Daycare
National Guard and Reserve troops home from Iraq and Afghanistan on two weeks leave could have access to free hours of day care. The National Association of Child Care Resource and Referral Agencies launched Operation Child Care to put Guard and Reserve troops home on U.S. Central Command's 15-day Rest and Recuperation leave program in touch with more than 5,000 child-care providers nationwide who offer at least four hours of free child-care service, executive director Linda Smith said. To learn if a community has a provider who offers the free service, troops and families should call (800) 424-2246 (toll-free in the States).  For Additional information, go to: http://www.estripes.com/article.asp?section=104&article=22456&archive=true
Military Taking Steps to Protect Against Identity Theft
As stricter penalties go into effect for identity theft, the Defense Department and the services are taking steps to protect service members, their families and DoD civilians from being victimized. Identity theft occurs when someone uses another person's name, Social Security number or other personal information to apply for credit, buy goods and services, or commit other fraud. President Bush signed a bill into law July 15 stiffening penalties for identity thieves. He said they undermine public trust while "running up bills on credit card accounts that the victim never knew existed" and "quickly damag(ing) a person's lifelong efforts to build and maintain a good credit rating."  For more information go to: http://www.military.com/NewsContent/0,13319,dod2_072304.00.html
Retroactive Reimbursement Available for R&R Leave
Servicemembers who traveled on rest and recuperation leave while deployed supporting operations Enduring Freedom or Iraqi Freedom between Sept. 25 and Dec. 18, may be eligible for reimbursement of airline costs. Reimbursement for airline costs is retroactive for those people who paid for commercial airline tickets from the port they flew into from overseas, such as Baltimore-Washington International Airport, to their final leave destination. According to records, about 40,000 Servicemembers traveled during the period. More information is available at: http://www.armyg1.army.mil/WellBeing/RRLeave/index.HTM
Activated Guardsmen and Reservists Qualify Faster for Home Loans
There has been a dramatic increase in the number of Department of Veterans Affairs home loans to members of the National Guard and reserves in recent years, according to a top VA official. The number of loans would increase even more if all Guardsmen and reservists knew that being on active duty dramatically reduces the time it takes for them to become eligible for the loans, Keith Pedigo, director of the VA Loan Guaranty Service, said. Normally, Guardsmen and reservists have to serve six years before becoming eligible for a VA home loan, Pedigo noted. But that requirement changes dramatically when they're called to active duty during wartime. Those who are discharged with a service-connected disability with less than 90 days are also eligible.  For the full article, go to: http://www.military.com/NewsContent/0,13319,dod2_071304.00.html
Postal Initiative to Speed Absentee Ballots to Soldiers
A new labeling system at the U.S. Postal Service is designed to expedite absentee ballots to Soldiers deployed around the world. USPS employees will contact 3,000 county election officials all over the country to coordinate mailing of overseas absentee ballots. Once the blank local ballots are printed, they will be sent by local post offices via overnight Express Mail to San Francisco, Miami and New York, the three military gateways. They will then be given priority to ensure that the Soldiers receive their ballot.  The Army is asking that all Soldiers be registered to vote absentee by Aug. 15, said Jim Davis, the Army's voting action officer. That way they should receive their ballots sometime in September and can have them sent out by the Oct. 11 deadline. To get the full story, see: http://www.military.com/NewsContent/0,13319,usa3_071304.00.html
Retirees to See Individual Unemployment and Increased CRSC Payment in August
Eligible retirees will begin receiving Individual Unemployment (IU) payments and increased Combat-Related Special Compensation (CRSC) adjusted for dependents in August. Retroactive payment for these entitlements is expected on or about Aug. 30. The Defense Finance and Accounting Service, which manages pay for nearly 2.2 million military retirees and annuitants, plans to notify potential eligible payees by mail prior to issuing these payments. Additionally, Special Monthly Compensation (SMC) for eligible retirees is expected to be implemented by Sept. 30, 2004. Special Monthly Compensation requires additional time due to required coordination between the military services and DFAS. Changes to these entitlements result from the 2004 National Defense Authorization Act. Implementation of these increased entitlements has taken several months to allow policy, procedures and eligibility details to be finalized.  For more information, go to: http://www.dfas.mil/news/releases/2004/04-27.htm
Treatment Available to Troops Suffering from Combat Stress
The Servicemember who goes to combat and the one who comes back are never the same person, the Defense Department's director of mental-health policy said July 14. That's why DOD health officials try to reach out to those returning from Iraq and Afghanistan who may be suffering from combat-related mental-health problems or post-traumatic stress disorder. Recently, the Army released a first-of-its-kind medical report that showed frontline action had adversely affected the mental health of some Servicemembers. Dr. Burke, who advises DOD leaders on mental-health issues, said combat veterans and their families should watch for changes in behavior that can range from mild depressive and anxiety symptoms to trouble sleeping and nightmares. Other symptoms to look for, he said, are sad and withdrawn moods, tearfulness, problems sleeping -- too much or too little -- and problems with appetite, memory loss and concentration. Drug and alcohol abuse also are symptoms of a problem. Servicemembers can get confidential counseling through the military's "One Source" program. The 24-hour-a-day service is for Servicemembers and their families, and provides quick, professional assistance with problems.  For the full article, please go to: http://www.af.mil/news/story.asp?storyID=123008174
VA Automates Service-Disabled Veterans Insurance Application
Good news to those veterans who are suffering from back pain caused by neuromusculoskeletal conditions. The VA will begin providing Chiropractic Care at 26 selected Department of Veterans Affairs (VA) facilities beginning this fall. The VA plans to hire or contract chiropractic Doctors to provide the care. In consultation with VA primary care providers, chiropractors will offer patient evaluations and chiropractic care for neuromusculoskeletal conditions.  For locations and additional information, go to: http://www.military.com/Resources/ResourcesContent/0,13964,51334,00.html
DoD Stresses Reserve Component Troops’ Re-Employment Rights
National Guard troops, reservists and active duty military people can rest easy that their jobs will be waiting for them when they return from deployment. Passed in October 1994, the Uniformed Services Employment and Re-employment Rights Act is the tool the Office of Special Counsel wields to back up that statement. The act states that uniformed service members cannot lose their jobs or benefits because of a call to military service.  For more information, go to: http://www.esgr.org
 DoD Doesn’t Plan on Extending Reserve Soldiers
The Defense Department does not plan on extending any reserve component service member beyond the 24-month limit, Defense Secretary Donald H. Rumsfeld said, although he did say, one should never say never.  DoD policy is that a reservist cannot spend more than 24 months of active duty service under the president's reserve call-up authority issued Sept. 20, 2001.  There is currently a law - Section 12302 of Title 10 of the U.S. Code – that forbids 24 "consecutive" months of service.  At issue are about 400 soldiers of the 39th Brigade Combat Team of the Arkansas National Guard. The 2nd Battalion, 153rd Infantry served on peacekeeping duty in the Sinai beginning in October 2001. The unit now is serving with the 1st Cavalry Division in Baghdad. The soldiers will go over 24 cumulative months of active duty beginning in November, officials said. The brigade, however, is not due to rotate back to the United States until March.  For more information, go to: http://www.defenselink.mil/news/Jul2004/n07212004_2004072109.html
DoD and State Governments Partnering to Support Military Families
USA4MilitaryFamilies was developed to support military families in a wide range of issues and to help provide continuity between state governments and the DoD.  As part of "USA4MilitaryFamilies," governors will hold summits with DoD officials and their state counterparts to look at resources and services that can be provided to improve the quality of life of service members and their families.  For more information, go to www.usa4militaryfamilies.com.
Project DE-STRESS - Delivery of Self Training and Education for Stressful Situations
Project DE-STRESS is research program developed to improve early care for victims of military related traumatic stress.  This innovative Web-Based program allows patients to work on their own in the privacy of their own home thus bypassing any perceived stigmas that the patient may have about seeing a psychologist or psychiatrist.  The program is set up so that the patient has daily access to a trained therapist.  For more information on this study please visit http://www.defenselink.mil/news/Aug2004/n08032004_2004080301.html or http://www.projectdestress.com/pages/1/
Coping with the Aftereffects of Combat
Everyone exposed to combat is affected by the experience and its consequences. The demands and stressors of war can be traumatizing. Whether service members in a war zone serve on the front line or in a supportive role, they witness death, destruction, and suffering. According to LIFELines' "Combat Stress Reactions: Normal Responses to Abnormal Conditions" video, exposure to traumatic events can cause severe stress. Combat stress is not new. It was called "shell shock" in World War I, "battle fatigue" in World War II, and "traumatic stress" in the Vietnam War. Combat stress should not cause shame or embarrassment. Today's term, "combat stress," encompasses the typical and normal responses to working in a war zone. Combat stress can be managed, but special steps must be taken.  For the full story, go to: http://www.military.com/NewContent/0,13190,Combat_Aftereffects,00.html
DoD Hotline Offers Chance to Report Outside of Command Chain
DoD Inspector General Joseph Schmitz wants to remind Servicemembers there are any number of ways outside their chains of command to report suspected incidents of wrongdoing. His office runs the DoD Hotline Program. Service members and civilians who wish to report incidents without going through their chains of command can take full advantage of this program. Those with suspicions can call toll free (800) 424-9098, or DSN 664-8569 to report misdeeds. Servicemembers and civilians can also mail their concerns to The Defense Hotline, The Pentagon, Washington, D.C., 20301-1900. The e-mail address is hotline@dodig.osd.mil.  Go to: http://www.military.com/NewsContent/0,13319,dod2_072804.00.html for more information.
VA to Offer Chiropractic Care
Good news to those veterans who are suffering from back pain caused by neuromusculoskeletal conditions. The VA will begin providing Chiropractic Care at 26 selected Department of Veterans Affairs (VA) facilities beginning this fall. The VA plans to hire or contract chiropractic Doctors to provide the care. In consultation with VA primary care providers, chiropractors will offer patient evaluations and chiropractic care for neuromusculoskeletal conditions.  For more information, go to: http://www.military.com/MilitaryReport/0%2C12914%2CMR_VA_080204%2C00.html
Managers Encouraged to Support Volunteer Efforts
Howard G. Becker, deputy director of Washington Headquarters Services recently sent out a memo encouraging managers to be flexible with schedules so workers can participate in volunteer activities emphasizing that the President offers two separate awards for volunteering. The Presidents Volunteer Service Award is given to individuals, families and groups that have demonstrated outstanding volunteer service and civic participation over the course of a 12 month period and the President’s Call to Service Award is given to individuals, families and groups that have accumulated over 4,000 volunteer hours in a lifetime.  For more information on these awards, go to: http://www.presidentialserviceawards.org 

Certain Members of the Reserve Component and Family Members Are Eligible for Early Tricare Benefit
DoD announced the start of a new temporary program authorized under section 703 of the National Defense Authorization Act for Fiscal Year 2004 which provides members of the Reserve Component (RC) activated in support of a contingency operation for more than 30 days and family members "early" access to TRICARE medical and dental benefits. Benefits under this program are in effect Nov. 6, 2003, to Dec. 31, 2004, the date the temporary benefit ends, unless extended by law. To be eligible for the temporary benefit, RC members and their family members must be registered in the Defense Enrollment Eligibility Reporting System (DEERS) and be TRICARE eligible. The member's Service personnel office is responsible for determining the member's eligibility for the early TRICARE benefit. TRICARE eligibility for the RC sponsor and family members begins either on the day the member receives delayed-effective-date active duty orders or 60 days before the member reports to active duty, whichever is later.  For more information, go to: http://www.tricare.osd.mil/reserve/tempRC/index.cfm
North Carolina and Illinois Now Meet In-State Tuition Goals
Effective July 1, 2004, North Carolina passed bill 1515.  This bill meets all three of the Army's In-State tuition criteria:  1) Immediate instate tuition for service members assigned to an installation within the state, 2) The same instate tuition rates for family members and 3) Continuity of the instate tuition rates for student family members when the service member is reassigned outside the state.  On July 15, 2004, Governor Blagojevich of Illinois signed HB 3877 amending Illinois Public Act 93-0738 to include Servicemembers and their families.  Prior to this, each institution determined eligibility for military and their families.  This legislation combined with the Illinois Truth in Tuition Act ensures the state meets the Initiatives goals.  For more information on the states that have adopted the In-State Tuition Initiative, go to: https://www.armyeducation.army.mil/InState/index.HTM
Operation Homefront Hugs is Looking for Your Support
Are you looking to send a care package to a deployed soldier?  Are you a deployed soldier or family member of a deployed soldier looking for a little extra care?  Then look no further!  Homefront Hugs is a non profit organization designed to link soldiers and their family members with the wonderful people out there that are looking for a way to support our Servicemembers.  If you would like to adopt a soldier/family member or if you are a soldier or family member in need, please email HomefrontHugsUSA@aol.com or visit www.homefronthugs.com.

Armed Forces Voters Week Begins September 3rd 
The Department of Defense announced plans recently for Armed Forces Voters Week, which begins Sept. 3. This event is being held to encourage all citizens voting under the Uniformed and Overseas Citizens Absentee Voting Act, who have not registered to vote or requested an absentee ballot this year, to do so as soon as possible.  The support of commanders and voting assistance officers is critical to the success of the Federal Voting Assistance Program (FVAP), which can be contacted through the DoD Voting Information Center (VIC). Citizens may reach the VIC toll-free from 66 countries using the toll-free numbers listed on the FVAP website at http://www.fvap.gov. In the U.S., call toll-free at 1(800) 438-VOTE (8683), local (703) 588-1584 or use DSN 425-1584. Additionally, the FVAP can be reached via e-mail at vote@fvap.ncr.gov
Guard and Reserve Can Now Seek Reimbursement for Medical and Dental Claims
National Guard and reserve members who paid their medical and dental bills and saved their receipts may now seek reimbursement from Tricare, officials of the military health care system announced July 23.  Officials said the system will begin processing medical and dental claims for Guard and Reserve members who meet certain eligibility requirements. Only guardsmen and reservists issued "delayed-effective-date active-duty orders" for more than 30 days in support of a contingency operation, and their families, may be eligible to have medical claims reimbursed.  For information on how to submit claims or to see if your expenses are eligible for reimbursement, go to http://www.tricare.osd.mil/news/2004/news0416.cfm
AUSA Legislative Update
Defense Appropriations Bill Clears Congress: The Fiscal 2005 Defense Appropriations Bill cleared Congress recently and will become the first spending bill sent to the President. It provides all but $1.6 billion of the President’s request. It includes $391 billion for the Pentagon’s regular budget (a seven percent increase over fiscal 2004), $25 billion to fund ongoing operations in Iraq and Afghanistan, and a 3.5 percent pay raise for the military.  TRICARE for Reservists and National Guard: South Carolina Republican Sen. Lindsey Graham and South Dakota Democrat Sen. Tom Daschle announced today that the fiscal 2005 defense appropriations bill contains as much as $683 million for the launch of a new program that would give Reserve Components and their families access to affordable health care coverage until 2005. Members will be able to buy into the TRICARE system for a modest monthly premium.  Sens. Graham and Daschle, the leading proponents for the expansion of TRICARE to the Reserve Components, also say they have been given assurances that the program would be funded beyond January 2005, if their amendment to the defense authorization bill is adopted during conference committee negotiations.  AUSA’s 2004 Resolution 04-03, Point 9 supports the enactment of legislation that will give the Reserve Components and their families’ health and dental care benefits as an option for permanent health care at a cost equal to or less than the military retiree cost.
2004 AUSA Annual Meeting Family Forum Events

This year AUSA Family Programs will be hosting three events at the 2004 Association of the United States Army Annual Meeting October 25-27.  AUSA Military Family Forum I is Stabilizing Soldiers and Families While Waging the Global War on Terrorism.  This forum will be held on October 25th from 2:00pm-4:30pm.  The second Military Family Forum, Meeting the Family Needs of an Army at War will be held on October 26th from 8:30am-11:00am.  The AUSA Military Family Forum III is being held on October 27th from 9:30am-12:00 noon and it consists of two sessions.  Session I is Celebrating Success – The Army Spouse Employment Partnership and Session II is Army Families, Benefits and War.  All AUSA Annual Meeting attendees and family members are welcome.  To ensure seating, please RSVP via email to familyprograms@ausa.org or call 800-336-4570, ext. 151 by 18 October.  We look forward to seeing you at this year’s annual meeting!
Do you have a question or concern about Army family issues that you would like us to address? Please feel free to contact us by calling 800-336-4570 ext. 150 or 151, or by e-mailing us at familyprograms@ausa.org
This newsletter is published monthly by the AUSA Family Programs Directorate. If you would like to receive the Family Programs Update by e-mail, please send a message to familyprograms@ausa.org and type “subscribe” in the subject line.
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