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Section C - Descriptions and Specifications

A STATEMENT OF WORK

“Data Management Support”

1.

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

The contractor shall provide economical, efficient, data management support services to data collectors and
provide missile defense data to government approved users. New technologies must be researched and
evaluated. These may include, but not be limited to: Advances in on-line networks; Secure communications;
Library maintenance and operations; On-line database construction, and development of user and utility
applications; Document scanning, conversion, and handling; Telemetry applications; and Specialized security
support for our assigned experiments and users.

The contractor shall coordinate services with Missile Defense Data Center (MDDC) designated experiments
and programs to insure program data management requirements are met efficiently and on schedule. The
contractor shall support liaison activities with programs and implement a more automated data request tracking
system. The contractor shall assign a data center representative to the program to serve as the program manager
and point of contact. The contractor shall coordinate with the program or experiment POC to insure that a
complete data package is collected from the program and ingested at the MDDC. The contractor shall also
work with the program POC to provide value added services such as meeting support, MDDC site analysis
capabilities, data distribution, and remote site telemetry services.

The contractor shall ingest data from current programs and experiments as well as performing media migration
for data now stored at the MDDC. The ingestion process shall include in-processing and cataloging of the data,
archiving to long term storage media, digitizing if required, and processing for populating the on-line database.
The contractor shall be able to accept data from the sensor platforms and ranges and process them into the data
ingestion process.

The contractor shall continue to be available to the data user community to take requests for data. The
contractor shall receive requests by call in, submission of a data request by hand, mail or E-mail and by
subscription. Subscription requests are set up prior to data arriving at the data center by users who have an
urgent need for data and who know the amounts and kinds of data they will need. Ad hoc requests are taken for
data that has not been arranged for ahead of time and can be for recently collected data or legacy data. Ad hoc
requests are submitted to the data center by phone call, request submission or by E-mail. The contractor shall
obtain the necessary clearances and approvals for release of the data. The contractor shall make copies of the
requested data in the format requested by the requester. The contractor shall notify the requester of the status of
the request on a weekly basis until the data are delivered to the requester or the contractor is notified that the
data will not be delivered to the data center and the requester has been notified of this outcome.

The contractor shall coordinate with Missile Defense Agency (MDA), Department of Defense (DoD) and
intelligence agencies and DoD contractors to build network systems to facilitate the transfer of data.

The contractor shall work with the National Target/Test Signature Data System (NTSDS) to support connection
of the MDDC via SECRET Internet Protocol Router Network (SIPRNET) to this national migration system.
The contractor shall become part of the system to provide the MDDC access to real world signature data as well
as provide MDA approved data sets to the NTSDS community.

The contractor shall be part of the Integrated Product Team (IPT) set up by MDA to provide a dedicated
network for the transfer of MDA collected data to the missile defense community through a classified network.
The contractor will implement user login and password for access to web site and electronic distribution

The contractor shall provide custom network support to MDA customer as requested to host or access MDA
technology databases.

The contractor shall use the MDDC imaging system to migrate paper products to electronic formats to support
disaster recovery and migration of legacy data systems into the data center. The contract shall support 9 track
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tape migration to more current media system. The contractor shall support the BMD Field Data Guide
development.

1.9 The contractor shall provide data management support to the Test and Evaluation (T&E) community as it
pertains to Verification, Validation, and Accreditation (VV&A) of models.

B PERIOD OF PERFORMANCE
PERIOD OF PERFORMANCE: 27 Mar 03 — 31 Mar 04




