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CROSS-CULTURAL COMMUNICATIONS
LESSON OBJECTIVES
LEVEL
MEASUREE

A. Identify elements of the communication process 
Knowledge
Written

B. Analyze the Model of Culture
Comprehension
Written

C. Discuss attributes and non-attributes of culture
Knowledge
Written

D. Define key cultural integration terms
Knowledge
Written

E. Describe the relationship between interpersonal, intercultural, interracial, and intergender communication
Comprehension
Written

F. Discuss the Cross-Difference Model
Comprehension
Written

G. Discuss potential problems in cross-cultural communication
Comprehension
Written

H. Describe strategies to improve cross-cultural communication
Comprehension
Written

I. Explore the impact of culture on interpersonal communication 
Application
ISDE

SUPPORT MATERIAL AND GUIDANCE

Lesson Focus

Interpersonal communication is a dynamic process especially when communicating across cultural boundaries.  Understanding this, it is important to provide the students with a complete understanding of what is “culture” and what constitutes attributes and non-attributes of culture.  By discussing intercultural communication, students will gain an understanding of how interracial and intergender communication impacts interpersonal communication and through the use of the Cross-Difference Model students will gain insight on how its six factors can hinder effective cross-cultural communication.  Ultimately there must be a discussion on the potential problems individuals and groups experience in intercultural communication, as well as an opportunity to develop strategies to improve cross-cultural communication.

Student Contributions

Read Strangers to These Shores: Race and Ethnic Relations in the United States, chapter 2, pages 29-62, prior to class.  Take notes and ask questions to clarify material covered in the lecture.  Demonstrate understanding of the material through participation in exercises in the small group environment.

Student Instructional Material

Notetaking Guide

Required Reading – Strangers to These Shores: Race and Ethnic Relations in the United States.

   (Chapter 2, pages 29-64.)

Instructional Method

Practical Exercise (2 hrs)

Lecture (2 Hrs 30 Min)

Practical Exercise (4 hrs)
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NOTETAKING GUIDE

A. ELEMENTS OF THE COMMUNICATION PROCESS

1. Interpersonal Communication - is communication that involves the triggering of a response in one person by another, either consciously or unconsciously, through verbal and nonverbal means.

2. Elements of a Message - Before there can be an understanding, the following must be present:
a. Common Symbols - There must be a common code between the communicators.

b. Common Definitions - Even with common symbols, there must common definitions.

c. Common Experience - Because of differing experiences, different meanings are attached to similar words.

d. Nonverbal Components - Contains information about feelings and emotions.

· Skin Color/Physical Features - Does the color, gender or other physical features cause you to automatically summon certain images from your repertoire of thoughts?

· Touch - Touching another is a direct experience, and gives us immediate information about the other.

· Eye Expression - The way in which we look at someone can often say more than words.

· Time - Each cultural group has its own way of marking time. 

· Space - Comfortable-operating distance is usually determined by the cultural group of which we belong.

· Dress - A person's dress will "trigger" meaning for the potential communicators.

e. Assumptions 

B. LAYERS FOUND IN THE MODEL OF CULTURE

1. Culture - Is the learned and shared behaviors and perceptions of a group which have been transmitted from generation to generation through a shared symbol system.

2. Subculture - Is a group of people within a larger social structure who share cultural and linguistic characteristics which are different enough to distinguish it from others within the same society.

3. The Model of Culture
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a. Artifacts and products (Explicit) - Are the observable reality of the language, food, buildings, agriculture, monuments, shrines, markets, fashion and art.

b. Norms and values - Norms consciously or subconsciously give us a feeling of "this is how I aspire or desire to behave".
c. Basic Assumptions (Implicit) - These are the characteristics of the individual.  The image of "self," abilities and aptitudes, personality traits, cognitive and perceptual sets, and other relatively enduring characteristics of the individual.

C. ATTRIBUTES/NON ATTRIBUTES OF A CULTURE

1. Attributes

a. Language, or symbol system, is the medium through which a culture’s values, beliefs, norms, perceptions, etc., are transmitted.

b. Values are those things, people, and ideas that are important to people.

c. Beliefs are judgments or expectancies, which one may hold.

d. Patterns of thinking are the methods by which we come to our conclusions or deductions.

e. Customary behaviors are those behaviors that are the norm for a culture.

2. Non-attributes

a. 


 is a division of mankind that possesses traits that are transmissible by descent and that are sufficient to characterize a person as a distinctive human type.

b. Culture is not 


 alone.

·  

 

 are defined as that which sets off a group by race (defined as genetic), religion (preferred denomination), national origin (country of one’s ancestors) or some combination of these categories.

D. KEY CULTURAL INTEGRATION TERMS

1. Enculturation - The passing of culture--to include socially acceptable behaviors and attitudes--from the older to the younger members of a group.

2. Acculturation - Is the process of learning a culture different from the one in which a person was originally enculturated.

3. Integration - Is an integrated order of personal relations, which develops when cultural distinctions are disregarded or are given only minor consideration.  Rigid definitions and rigid culturally prescribed roles are discarded and modified so that there are more degrees of freedom for voluntary choice and movement across cultural lines. 
4. Assimilation - Is the functioning of racial or ethnic minority-group members within a society without any marked cultural, social, or personal differences from the people of the majority group.  Physical or racial differences may persist, but they do not serve as the basis for group prejudice or discrimination.  It is often regarded as an inevitable consequence of integration.

5. Pluralism - is what occurs when two or more culturally distinct groups live in the same society in relative harmony.

6. Ethnocentrism - is the "view of things in which one's own group is the center of everything, and all others are scaled and rated with reference to it."

E. THE RELATIONSHIP BETWEEN INTERPERSONAL, INTERCULTURAL, INTERRACIAL, AND INTERGENDER COMMUNICATION


1. Interpersonal Communication is communication that involves the triggering of a response in one person by another, either consciously or unconsciously, through verbal and nonverbal means.

2. Intercultural Communication is a special case of interpersonal communication where cultural influences are sufficiently great and may interfere, distort, or result in a lack of understanding or in misunderstanding a message because of the internal responses generated by experiences from different cultures.
a. Patterns of communication.

            Anglo Saxon:

A ________                         __________

B                   __________                            _____________

Latin:

A ________                     __________

B             __________                      ___________

Asian:

A ________                                  __________

B                      __________                                     __________

3. Interracial Communication is a special case of intercultural communication resulting from racial and/or ethnic identification that may create barriers to communication.

4. Intergender Communication is a special case of intercultural communication resulting from gender role identification that may create barriers to interpersonal communication.
F. CROSS-DIFFERENCE MODEL

Six special factors comprise this two-person model of intergender and interracial communication, which is called the “Cross-Difference Model.”  Within each person are the special sub-cultural factors of: Race, Gender, Power, Assumptions, Language, Nonvervals, and Values & Beliefs that consciously and unconsciously distort the communication process.

This model depicts two distinct sub-cultures within a common culture.


The significance of these special factors are magnified in intercultural communication.
1. Race and Gender  

2. Power

3. Assumptions

4. Language

5. Non-verbal Communication

6. Values and Beliefs

In the figure below both communicators have consciously diminished the influences of the special factors 1 through 5.  Traces of the cultural influences are still apparent, but they are no longer blocking communication.

[image: image5.wmf]INTERRACIAL

COMMUNICATION

INTERGENDER

COMMUNICATION

INTERCULTURAL

COMMUNICATION

INTERPERSONAL

COMMUNICATION


G. POTENTIAL PROBLEMS IN CROSS-CULTURAL COMMUNICATION

Every intercultural encounter contains elements for both success and failure.  Below are some potential intercultural communications obstacles that seem to afflict many intercultural encounters.

1. Consequences of Seeking Similarities - It is a natural inclination to solicit friends and acquaintances that mirror our own personality

2. Uncertainty Reduction - Central to this theory is the assumption that when strangers meet, their primary concern is one of uncertainty reductions or increasing predictability about the behavior of both themselves and others in the interaction.

3. Diversity of Communication Purposes - Communication problems often occurs because people have different reasons and motivations for deciding why and when to talk.

4. Stereotyping and prejudice - Represent yet another series of problems that are often easier to talk about than to arrest, for they, like culture, often lie below the level of awareness.

5. Potential problem of culture shock - Culture shock is precipitated by the anxiety that results from losing all our familiar signs and symbols of social intercourse.

6. Power ethnocentrism has on communication - Ethnocentric beliefs about one's own culture shape a social sense of identity, which is narrow and defensive.

H. STRATEGIES TO IMPROVE CROSS-CULTURAL COMMUNICATION

The following suggestions for improving cross-cultural communication enable you to exercise your ability to make choices.  These propositions place you in the center of the activity.

1. Knowing Self - It is only fitting that we start with "self."  What you bring to the communication event greatly influences the success or failure of that event.

a. Know your culture

b. Know your attitudes

c. Know your communication style

2. Consider the Physical and Human Setting

a. Timing 

b. Physical Setting 

c. Customs 

3. Seek to Understand Diverse Message Systems - The basic precept of language can be stated as two positive axioms for successful communication:

a. Seek a common code 

b. Attempt to understand cultural differences in coding systems

4. Develop Empathy - Many researchers in the area of interpersonal and intercultural competence believe that our success as communicators depends, to a large extent, on our "skill at establishing and maintaining desired identities for both self and others."

5. Encourage Feedback - Being able to invite feedback, even from members of those cultures that are reluctant to offer such data, is an effective communication skill.

6. Learn About Cultural Adaptation - "Cross-cultural adaptation embraces other similar but narrow terms from assimilation … and acculturation … to coping and adjustment … as well as integration.

a. Acquire knowledge about the host culture 

b. Learn to be open and flexible 

c. Increase contact with the host culture 

7. Guidelines for an Intercultural Ethic 

a. Be mindful of the consequences of your actions.  Because of the potential power of messages, we must continue to do two things: always be aware of this power, and always ask yourself what the effect of your message is on other people.

b. Seek commonalties among people and cultures 

c. Recognize the validity of differences 

d. Take individual responsibility for your actions - If we are going to live in crowded, interconnected societies and world we must accept our individual roles within it.  This requires us to understand the impact our own cultural baggage has on those we come in contact with.

Basic assumptions


(Implicit)
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