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Lesson 10c - Incident-Process Case Discussion


SECTION I
Administrative Data





Task(s)


a.
Taught or supported in this lesson.

Task Number
Task Title

NA
Lead an incident-process case discussion.

b.
Reinforced in this lesson:  None.

Academic hours

This lesson plan contains the following academic hours:

Type
Peacetime Hours
Mobilization Hours

Conference
10 minutes
10 minutes

Small group instruction (SGI)
60 minutes
60 minutes

Test
0
0

Total Hours
1 hour 10 minutes
1 hour 10 minutes




References

The following references were used in this lesson:

Title
Page

Student Reference
Chapter 6, pages 6-5 through 6-16.





Student study assignments


The following are student study assignments for this lesson: Student Reference, Chapter 6, pages 6-5 through 6-19.


Continued on next page
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Instructional guidance


You are the SDL.  You will also perform some duties as the SGL in that you will keep the group focused on the task and intervene as required (coach, provide concept, or process-observation).  You may also appoint a recorder or act as the recorder.  If you appoint a recorder, the recorder will not participate in the discussion.

Make copies of the Team Instruction Sheet and the Information Sheets for handing out to students.

The best group size to keep the discussion active and all students involved is four to six students.  Your class size may require you to form a group of observers to keep the practical exercise manageable and synergistic.  It is your job to assign students to the observer group.  Try to rotate the observers to eliminate redundant roles.

Follow the format in this lesson plan.  You do not need to read the scripted portion of the lesson.  However, the script should provide the foundation for your presentation of the lesson topic and practical exercise.  Read the reference to supplement the information in this lesson plan.

Italicized words in this lesson plan are notes to the instructor.  These notes provide guidance on what the instructor should do or the desired student response to your questions.  If you have questions on your responsibilities, ask the SGL or the on-site facilitator for guidance.

Materials required for the instruction


a.
Instructor materials:


(
Lesson plan for Lesson 10c - Incident-Process Case Discussion with Facilitator Information Sheet.


(
Student handouts for Lesson 10c Student Guide page 9 (Appendix C).  (The exercise with this lesson is optional.  You may use it or develop your own.)


(
Student Handbook.

b.
Student materials:  Handouts at the site (Appendix C) (optional):


(
Flip chart with markers, white board or chalk board.


(
Team Instruction Sheet (L10c-C3).


(
Information Sheets (L10c-C5).


(
Student Handbook.

Continued on next page
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Evaluation


a.
Observers will evaluate the SDL’s and group’s performance using the Performance Evaluation Checklist (PEC) at Appendix B.

b.
The SGL will evaluate the SDL’s and group’s performance using the PEC.

c.
The SDL will provide feedback after the PEC reviews.

Testing requirements


a.
Performance test.


(
Students will be asked oral questions requiring them to describe some of the aspects of the incident-process case discussion method of small group instruction.  (See Section IV - Summary.)


(
Students will be evaluated on their overall ability to apply the technique during subsequent lessons or during their final examination presentation.

b.  Written examination:  None.

NOT USED

SECTION II
Introduction





Motivator


CAMERA:
On SDL, then on visuals L10c-A1 and L10c-A2.

NOTE:
You may use the following motivator or develop your own.

“The incident-process case discussion method of small group instruction stresses student fact finding and comparison of student decision with that of an experienced leader.  Students learn to analyze brief incidents in terms of relevant facts and become skillful in obtaining additional information to solve the problem.”
Visuals

L10c-A1 and L10c-A2
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Terminal learning objective

CAMERA:
On SDL, then on visual L10c-A3. (Optional.)

NOTE:
This is the TLO for this lesson.  Read it as is or paraphrase it.

Action
Lead an incident-process case discussion.

Condition
Given an incident-process case, instructions for conducting the analysis, and a group of 4 to 12.

Standard
Incident-process case discussion will:

-
Identify issues requiring resolution.

-
Introduce varied solution possibilities.

-
Identify incident-process case applications.

Visual L10c-A3
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Small Group Instruction

TERMINAL OBJECTIVE

Lead an incident-process case

discussion so students gain:

•

Recognition of issues and problems

•

Problem-solving skills

•

Fact-finding skills


SECTION III
Presentation




Enabling learning objective 1

CAMERA:
On SDL then on visual L10c-A4.

NOTE: 
This is the first enabling learning objective.  Read it or paraphrase it.
Action
Participate in an incident-process case discussion.

Condition
Given a printed case with instructions, additional verbal information, and a group of seven or fewer members.

Standard
Conduct incident-process case discussion so students:

(
Identify requirement.

(
Participate in fact-finding.

(
Provide or solicit individual and group feedback.

(
Collaborate in developing the group’s solution.

Visual L10c-A4
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Small Group Instruction

ENABLING OBJECTIVE 1

Participate in an incident-process

case discussion by:

•

Identifying required information

•

Participating in fact finding

•

Providing or soliciting feedback

•

Developing group solution
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Learning activity



Type of instruction
SGI

Time of instruction
45 minutes

Media
Handouts.





Incident- process case discussion practice


CAMERA:
On SDL.
NOTE:
Introduce the exercise.  You should have made copies of situation and information sheets for handing out to students.

Explain that, realistically, students do not always have all the information they need to make a decision or solve a problem.  The incident-process case presents a situation requiring additional information for resolution.  This exercise presents a problem requiring the group to collectively gather additional information and come to a group solution.  Emphasize that the:

(
Exercise centers on identifying and obtaining necessary information to make a decision.

(
Experiencing phase of the incident-process case discussion requires that the group identify and obtain needed information, and then develop and brief its solution.


Continued on next page
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Incident- process case discussion practice, continued


Describe the procedures to be followed by emphasizing:

(
The case will be a brief description of an incident.

(
Students will identify additional information desired.

(
SDL or the SDL assistant, if known, will provide information.


-
Requests from students must be specific.


-
There will be no response to general requests for more information.


-
No information will be volunteered unless specifically requested.


-
Do not speculate about information that is not available.

(
After their fact-finding discussion, students write the solution or prepare a brief case analysis (e.g., important points such as factors contributing to the situation and a solution).

(
Students discuss the case with the rest of the class.

(
Students compare their solution with the preferred solution.

NOTE:
Distribute the Team Instruction Sheet (L10c-C3) to each student (optional if you develop your own case or incident).  Distribute parts of the Information Sheet (L10c-C5).  It has a total of 30 pieces of information divided into six parts (A through F).
Issue the information as follows:

IF a team has ...
THEN ...
AND you (and your assistant) keep ...

four members
give each member Part A, B, C, or D
Parts E and F.

five members
give each member Part A, B, C, D, or E
Part F.

six to seven members
cut items in Parts A through E into individual strips of information and distribute them equally among the members
Part F (uncut).

IMPORTANT NOTE:  YOU (and your assistant, if used) ALWAYS RETAIN PART F.  THIS IS INFORMATION THE TEAM(S) MUST OBTAIN FROM YOU (and your assistant).

Continued on next page
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Incident- process case discussion practice, continued


CAMERA:
On SDL.
NOTE:
Tell the team(s) that they have 45 minutes to complete their tasks.  Instruct them to begin work, and that they will brief the answers during the next learning activity.

Continued on next page
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Enabling learning objective 2

CAMERA:
On SDL, then on visual L10c-A5.

NOTE:
Read the enabling learning objective as is or paraphrase it.

Action
Develop group solution.

Condition 
Given a printed case with additional verbal information and a group of seven or fewer members.

Standard
Conduct incident-process case so group comes to consensus by:

(
Collaborating in analyzing the case.

(
Seeking additional information relevant to the problem.

(
Obtaining consensus among group members.

(
Briefing group solution.

Visual L10c-A5
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Small Group Instruction

ENABLING OBJECTIVE 2

Develop group solution by:

•

Collaborating to analyze case

•

Seeking additional information

relevant to problem

•

Obtaining member consensus

•

Assessing adequacy of final

decision
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Learning activity



Type of instruction
SGI

Time of instruction
15 minutes

Media
Handouts.





Case solution discussion


CAMERA:
On SDL.
Accomplish the case’s solution discussion as follows:

(
Briefly summarize the case, including the additional information the students obtained.  Do not analyze the case or go beyond what was presented in its situation as supplemented by the added facts obtained by the students.  

(
Ask, “Who would like to give a brief analysis of the case?  Limit it to just important points, factors contributing to the situation, and your solution.”  As the solution(s) are presented, you:


-
Ask for clarification and other students’ reactions.


-
Raise points that are particularly useful for learning.


-
Question factual bases for solutions if they seem to go beyond available facts or information.

(
Pass out the answer to the exercise (Student Handout L10c-C11, if used).  Briefly review the rationale for the preferred solution, comparing it with that presented by the student(s).  Defer any detailed discussion on the solution until after the class is completed.


Continued on next page
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Case publishing phase


CAMERA:
On SDL.

NOTE:
Tell the group to apply the ELC to the activity.  Use the following information and the ELC questions located in Student Reference, pages 2-12 through 2-15 or in Student Guide, and Lesson 4 handouts.

Explain that the purpose of the exercise was to experience the incident-process case discussion.  Ask the students, “What were some of these experiences?”  Ask the group members to express what they experienced within the group during the case; i.e., what they saw and how they felt.  Questions may be directed to the group or to specific individuals.  Ensure the following key points are made:

(
Clear understanding of the problem by individuals and group.

(
Sharing of available relevant facts or information.

(
Identification of required relevant facts or information, and their source.

(
How the group approached accomplishing the tasks.

Case processing phase


Explain that the students need to examine what they saw during the incident-process case discussion.  Ask them, “What did you do well?  What did you do poorly?  Why did this happen?”  Ask them how information sharing, information requirements identification, and information interpretation affected the case’s outcome.  Ensure the following key points are made:

(
Information sharing.

(
Division of labor.

(
Emergence of leadership.

(
Need for collaboration and cooperation.

(
What could have been done differently.


Continued on next page
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Case generalizing phase


CAMERA:
On SDL.
Explain to the students that based on what they experienced, they can derive some principles for using the incident-process case discussion technique.  Direct the group discussion toward what principles they can apply to this method of small group instruction.  You may point out that the method develops skills when students are presented with brief, realistic situations, which require them to seek and assess added information.  Ensure they make the following key points:

(
Instructor and case writer must have high level of content expertise.

(
This type of case develops fact-finding ability required to function in the real world.

(
Students may be required to decide a case based on partial information.

(
Learning is limited to development of diagnostic skills.

(
No opportunity to exercise actual implementation skills.

(
Hearing real decision and analyzing adequacy of their fact finding and decision making increases learning.

Case applying phase


Begin this portion by explaining that now that the students have learned about the incident-process case discussion method, they should focus discussion on how to use it in small group instruction.  Guide the discussion toward how they can use the method during small group instruction.  Ensure they bring out the following key points regarding its use in achieving instructional objectives:

(
Increased skill in problem diagnosis.

(
Increased skill in fact finding or in identifying and assessing information needed for decision making and problem solving.

(
Varied approach to traditional instruction.

(
Group focuses on desired learning objectives.

SECTION IV
Summary





Time


Approximate elapsed time to this point: 60 minutes.

Review



Type of instruction
Conference

Time of instruction
10 minutes

Media
Slides.

CAMERA:
On SDL then on visual L10c-A6.

NOTE:
Repeat the terminal learning objective and summarize the material presented in the lesson body.  Cover:

(
What happens during the incident-process case discussion method.

(
Points to consider when using the method.

(
The method’s likely instructional objectives and uses.

ADVANCE \Y 400.90




Visual L10c-A6
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Lead and incident-process case

discussion so students gain:

•

Recognition of issues and problems

•

Problem-solving skills

•

Fact-finding skills
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Check on learning


A check on learning is accomplished by the SDL asking questions of his group which cover the main points in the lesson body.

QUESTION:
“What unique skill do students practice in an incident-process case discussion?”

ANSWER:
The answer should include the point that students learn or practice fact-finding skills.
QUESTION:
“What is particularly different about this method of SGI?”

ANSWER:
The answer should include points like:  students note additional required relevant information; students learn to identify sources of the added information; and students compare their answers with preferred answers to see where they made errors, thereby enhancing learning.
QUESTION:
“Once all required relevant information is obtained, is the group decision-making process different than other methods you have learned so far?  Why or why not?”

ANSWER:
The answer should include the point that there are no major differences in the group decision-making process; group consensus and collaboration are still required.

Continued on next page
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Student questions


a.
Solicit student questions.

b.
Correct student misunderstandings

Evaluation


a.
Observers will evaluate the SDL’s and group’s performance using the Performance Evaluation Checklist (PEC) at Appendix B.

b.
The SGL will evaluate the SDL’s and group’s performance using the PEC.

c.
The SDL will provide feedback after the PEC reviews.

Transition to next lesson


This lesson concludes the presentation of the small group instruction methods.

NOT USED

APPENDIX A
Visual Masters 
Title
Slide Number
Lesson Title
L10c-A1

Lesson Subtitle
L10c-A2

Terminal Learning Objective
L10c-A3

Enabling Learning Objective 1
L10c-A4

Enabling Learning Objective 2
L10c-A5

Lesson Review
L10c-A6
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APPENDIX B 
Evaluation Checklists
Title
Page
Performance Evaluation Checklist
L10c-B3

NOT USED
Performance Evaluation Checklist





Purpose


The PEC is used to assess the SDL and the small group during the SDL presentation of an SGI lesson and final exam.
Who uses this checklist


The following personnel use this checklist:

(
Observing groups at the SDL site to rate the group and the SDL.

(
SGL to rate the SDL and group performance.

How to use this checklist


a.  Observing groups:  Fill out one checklist for the group.  Discuss your observations and come to consensus.  Ensure your discussion does not disturb the SDL’s presentation.

Look for positive and correctable SDL attributes and group dynamics.  Try to link SDL roles, group process and content issues, and group dynamics to the success of the group meeting the training objective.  Report out after the SDL reviews the ELC.

b.  SGL:  Fill out checklist based on your observations of group and SDL performance.

When to use this checklist


This checklist is used for student lesson presentations (lessons 6-10) and the final exam.

NOT USED
PERFORMANCE EVALUATION CHECKLIST (Student Discussion Leader Rating)

Student Name: __________________________________
Date:___________________

Evaluator:______________________________________
Rating:
_________________

Instructions:
Evaluate student delivered lessons (6-10) and the final examination with this checklist.  Students must receive the number of “GOs” listed next to the evaluated section, i.e., Introduction, 3 “GOs” out of 4.  Students must pass each section (Introduction, Body, Conclusion, and ELC) to pass the course.  Circle a GO or NO GO for each element in a section and the corresponding rating for that section.  Write student rating (a GO or NO GO) on the Rating line above.

TOPIC

COMMENTS

Introduction (3 of 4).  Did SDL:
Go/ No Go


Focus group on task?
Go/ No Go


Clearly state objective?
Go/ No Go


Motivate/interest students?
Go/ No Go


Tie SGI method to lesson objective?
Go/ No Go





Lesson Body (3 of 3). Did SDL:
Go/ No Go


Display SGL roles:


-
SME?


-
Facilitator?


-
Observer?
Go/ No Go


Involve all students?
Go/ No Go


Display understanding of SGI method chosen?
Go/ No Go





ELC (4 of 4).  Did SDL:
Go/ No Go


Lead group in publishing stage?
Go/ No Go


Lead group in processing stage?
Go/ No Go


Lead group in generalizing stage?
Go/ No Go


Lead group in applying stage?
Go/ No Go






Conclusion (2 of 3).  Did SDL:
Go/ No Go


Review lesson objective and SGI method relationship?
Go/ No Go


Summarize lesson results?
Go/ No Go


Achieve training objective?
Go/ No Go


PERFORMANCE EVALUATION CHECKLIST (Group)

Lesson:

___________________________
Date:

________________

SDL:

___________________________
Evaluator:
________________

Instructions:
This checklist is used to evaluate group performance during student-led lessons (6-10). Observers within and outside the classroom use the checklist.  The SGL uses this form to comment on group productivity and development.  

Group criteria do not effect students’ evaluation for graduation.

TOPIC

COMMENTS

During the lesson did:


Group members interact with each other?
Yes / No


All group members participate?
Yes / No


Group work as a team?      
Yes / No


Group members provide feedback?
Yes / No


Each student publish during the ELC?
Yes / No


Group adheres to the group rules?
Yes / No


SDL interventions help the group?
Yes / No


The group focuses on the task?
Yes / No


Group achieves the training objective?
Yes / No


Additional Comments:

APPENDIX C
Student Handouts
Handout
Page

Team Instruction Sheet
L10c-C3

Information Sheet
L10c-C5

Facilitator Observation Information Sheet
L10c-C9

Answer Sheet
L10c-C11
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STUDENT HANDOUT
Team Instruction Sheet





Situation


a.
Your team is working on a project at battalion headquarters.  The team is planning a “military stakes” exercise where soldiers rotate through stations and are evaluated on their ability to perform common tasks.  A noncommissioned officer in charge (NCOIC) has been assigned for each station.  The stations will be located in the field adjacent to the headquarters building.

b.
The operations officer has talked with team members individually about the plan, what has been done so far, and the remaining tasks to be accomplished.  Unfortunately, no one team member seems to have all the required information needed to complete the plan.  Further, the operations officer has just been called away from the office unexpectedly.  Before departing, the operations officer announced to everyone, “I want you to complete the plan while I'm gone.  I’ll expect the final answers when I return in 15 minutes.”

Requirement


Here is what must be done:

(
Your team may begin work when all of its members have finished reading these instructions.

(
Each team member will receive written bits of information.  These are not to be shown to other team members.

(
What will be required, and how to go about it, will become clear as you share information with the other team members through verbal communications only.

(
If, after sharing information with other members, you still feel you lack relevant information, ask specific questions of your facilitator.

(
When you and your team members feel that the team has completed the required tasks, call on your facilitator to check your results.

(
If you have only partially completed your tasks, or if you have done more than what was required, your facilitator will consider the tasks totally incomplete.  In that case, you will have to keep working without knowing which part of your task, if any, has been completed satisfactorily.


Continued on next page
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Rules


Here is a list of rules that you must follow:

(
From the moment your team begins work, you may speak only to other team members and the team’s facilitator.

(
You may not show others the contents of your written bits of information.

(
If you ask your team’s facilitator for more information, then --


-
You must be specific.  There will be no response to general requests for more information.


-
Do not expect information to be volunteered unless specifically requested.


-
There will be no speculation about information that is not available.

(
You must obey the facilitator’s instructions.

(
Your team’s work must be completed in 45 minutes.

STUDENT HANDOUT
Information Sheets
INFORMATION SHEET - PART A

(
The map reading station will be next to Station #5.

(
Sergeant Hill will be the NCOIC for the weapons station.

(
The first aid station will be at the shelter.

(
Only one station will be at the east side of the field.

(
The NCOIC next to Sergeant Lewis’ station will have a 1”-ton truck.

INFORMATION SHEET - PART B

(
The station next to Sergeant Lewis’ station will be the NBC station.

(
The map reading station will be Station #3.

(
Sergeant Miller’s station will be beside the station with a table.

(
One of your tasks is to decide who drives or has an ambulance.

(
The stations will be arranged in a semicircle beside each other.

INFORMATION SHEET - PART C

(
Sergeant Jones’ station will be Station #2.

(
There will be a 2”-ton truck at the station with sand bags.

(
Each of the five NCOICs will drive, or have, a different kind of vehicle.

(
Sergeant Smith’s station will be next to Sergeant Miller’s station.

(
A HMMWV will be at the station with a tree.

INFORMATION SHEET - PART D
(
The station evaluating communications will be immediately east of Station #4.

(
One of your tasks is to decide what subject will be evaluated at Station #1.

(
The map reading station will be at the tree.

(
Only one of the stations will be located on the west side of the field.

(
Each NCOIC will evaluate a different subject.

NOT USED

Information Sheets, Continued

INFORMATION SHEET - PART E

(
The most northern station in the field has a tree on it.

(
Each NCOIC will have a different station number.

(
The station with the sand bags will be next to the station with the GP tent.

(
Sergeant Smith will drive a -ton truck.

(
Sergeant Miller will be the NCOIC of the station evaluating first aid.

INFORMATION SHEET - PART F

(RETAINED BY THE FACILITATOR)

(
Sergeant Miller’s station will be the only one at the west side of the field.

(
The weapons station will be the one with the sand bags.

(
Your team has less than three tasks to complete.

(
Sergeant Lewis’ station will be the one with the tree.

(
Each station will be located at a different landmark on the field.

NOT USED

Facilitator/Assistant Facilitator Information Sheet





Who uses this sheet


The SDL (the facilitator) and an appointed assistant facilitator will use this to perform their duties during the exercise and to evaluate their team’s performance

Your duties


Here is a list of your duties:

(
Enforce the rules and judge the team’s solution.

(
Study the Team Instruction Sheet.  Ask if the team members have read and understand their instructions.  Answer any questions before they begin.

(
Distribute the bits of information per the guidance in the lesson plan.  Keep the complete Part F for yourself.

(
After discussion brings out all the facts contributing to the case, direct the discussion toward possible solutions.  Push the discussion toward obtaining consensus on one solution.

(
If the team tells you they are finished, check their answers (correct answers are:  [1] Sergeant Miller will drive (or have) an ambulance and [2] weapons will be evaluated at Station #1.)

(
If correct, record the time and keep the team together quietly until the other were not asked for), then announce that the task is incomplete.  Instruct them answers that to keep on working until they finish what was required of them or until time has expired

How to respond to questions


Follow these rules to respond to student questions for more information:

(
Provide the information only if it is on the Information Sheet - Part F (and Part E, if appropriate).

(
Answer specific questions only; do not respond to general requests for more information.

(
Do not volunteer information or speculate about information that is not contained on Information Sheet - Part F (and Part E, if appropriate).


Continued on next page
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What to observe


Here is a list of things to look for as the team(s) works:

(
Who initiates action, how is it done, and what is the action?

(
Who contributes to or obstructs the task?  How?  Is the behavior effective?

(
Did members know and agree on the required tasks prior to beginning the problem, or did they start working immediately?

(
What patterns of communication developed?

(
What procedures to solve the problem developed?

(
How was the data gathered and compiled.

(
What was the climate that emerged?  Were there any turning points?

STUDENT HANDOUT
Answer Sheet





Source


This exercise was adapted from:  Kuperman, Aharon.  “Farmers:  Information Sharing” in Pfeiffer, J. William, and Jones, John E., Ed.  The 1981 Annual Handbook for Group Facilitators.  Pfeiffer and Co. (San Diego, CA:  1981).  The situation, procedures, and times were modified to meet this lesson’s objectives

Exercise tasks


a.
The exercise required that you complete two tasks:


(
Decide who drives, or has, an ambulance (Information Sheet - Part B, held by one of the members of your team who should have shared the information).


(
Decide what subject will be evaluated at Station #1 (Information Sheet - Part D, held by one of the members of your team who should have shared the information).

b.
If you provided more or less information than the answers to these two tasks, your team received an “incomplete.” (See the Requirement portion of your instruction sheet.)

Exercise solutions


a.
There was no bit of information that told you Sergeant Miller will drive (or have) an ambulance or that weapons will be evaluated at Station #1.  However, by sharing your available information or asking for specific information, you know that --


(
“Each of the five NCOICs will drive, or have, a different kind of vehicle.” (Information Sheet - Part C, held by one of the members of your team.)


(
“Each NCOIC will evaluate a different subject.”  (Information Sheet - Part D, held by one of the members of your team.)


(
“Each NCOIC will have a different station number.”  (Information Sheet - Part E, held by one of the members or your team or the facilitator.)

Continued on next page
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Exercise solutions, continued

b.
Since you know there are no duplicates, you can deduce the answers if you identify the NCOIC for four of the five vehicles and subject for four of the five stations.

c.
This table shows you the total information available, as well as what you should deduce as answers to your tasks (shown in bold).

NCOIC
Subject
Number
Landmark
Location
Vehicle

Hill
weapons
one
sand bags
east
2-ton truck

Jones
NBC
two
GP tent
northeast
1-ton truck

Lewis
map reading
three
tree
north
HMMWV

Miller
first aid
four
shelter
west
ambulance

Smith
communications
five
table
northwest
-ton truck

NOTE:
Items in bold must be deduced by team members.
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relevant to problem

•

Obtaining member consensus

•

Assessing adequacy of final

decision
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LESSON REVIEW

Lead and incident-process case

discussion so students gain:

•

Recognition of issues and problems

•

Problem-solving skills

•

Fact-finding skills
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CASE STUDIES:

Incident-Process
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ENABLING OBJECTIVE 1

	Participate in an incident-process case discussion by:

		Identifying required information

		Participating in fact finding

		Providing or soliciting feedback

		Developing group solution
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ENABLING OBJECTIVE 2

Develop group solution by:



		Collaborating to analyze case

		Seeking additional information relevant to problem

		Obtaining member consensus

		Assessing adequacy of final decision
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LESSON REVIEW

	Lead and incident-process case discussion so students gain:

		Recognition of issues and problems

		Problem-solving skills

		Fact-finding skills
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TERMINAL OBJECTIVE

	Lead an incident-process case discussion so students gain:

		Recognition of issues and problems

		Problem-solving skills

		Fact-finding skills
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LESSON 10



CASE STUDIES














